Issue 299 February 2006

President's Column

Librarians — Past, Present, and Future

Tena koutou katoa.

2005 has seen the retirement of a number of prominent librarians who have
made significant contributions to their profession and association. Some of

these people have been awarded recognition by their peers with Fellowships or
Honorary Life Memberships of LIANZA.

In February | will be making a Presidential visit to Otago / Southland where | will
attend a dinner in honour of a recently retired librarian. Dunedin is the birth
place of LIANZA, and the region has a proud tradition of individuals who have given great service to
their association, some of whom | hope to meet during my visit.

My purpose in discussing this is it is time for us to consider those who are worthy of recognition by
their professional association. LIANZA has several awards that are by nomination including Fellows
and Letters of Recognition.

Fellowships are awarded to personal members who have made a significant contribution to the
advancement of librarianship or information management through a sustained record of achievement,
or through outstanding qualities of leadership, teaching or research.

The recipient of a LIANZA Letter of Recognition is an individual or organisation who/which has
rendered a focussed, significant and special service to the Association, or demonstrated continuing
service over a period of time to the Association, or made an outstanding contribution to librarianship,
libraries or information management.

The full criteria and process for nomination is available on the LIANZA website. | would like to
encourage all Regional Committees, current Fellows and Associates to reflect on those library
leaders and information managers who have made significant contributions in advancing the
profession in New Zealand, and nominate them this year. Nominations for Fellows and Letters of
Recognition are now open and are due by the end of March.

There are other two other awards for personal LIANZA members which | would like to draw your
attention to. These are the LIANZA Awards of Merit for Management, and for

Marketing. Nominations for these awards can be made by any personal member of the LIANZA and
also close at the end of March.

Itis also time for LIANZA members with at least five years’ membership and post-qualification
experience to consider whether they should apply for an Associateship. An Associate of LIANZA is a



personal member of the Association who has demonstrated the knowledge, skills, judgement, attitude
and commitment of a professional librarian and or information manager. Having recently been
recognised through this process can | say what a rewarding experience it was to stop, review my
career, and articulate the achievements which demonstrated the criteria. The LIANZA website has a
complete list of LIANZA members who are Associates, many of whom you will know through your
region or who may be a colleague at work. | know many of them would welcome the opportunity to
discuss and encourage your application. All it requires is for you to take the first step. Applications
close on 31st March.

Thinking about the future, Steven Lulich has provided an update in this issue of Library Life on where
the Taskforce on Professional Registration is at, a topic | know many of you are interested in. 2006
may herald some changes for the next generation of librarians.

Ka kite
John Garraway

Editorial

Glen Walker discusses pushing personal and professional boundaries.

Their eyes met across the expanse of the library stacks and there was an

immediate connection. He was a little confused about her intent and therefore

wary, but she knew without doubt that he held the key to her hearts desires..

She was pulled inexorably closer to him and could sense his gaze fast upon her

as his feet shifted nervously and he vacillated between staying strong and

resolute or giving into his instincts to pull away and hide. She came to a halt

just inches away and leaned in close toward him — “Can you tell me...” her

breath was heavy with anticipation ‘.. where the bloody Mills and Boons’ books have been moved to
this time!?!

Libraries are often named as storehouses of knowledge, and keepers of mankind’s accumulated
wisdom, but as we pass through that famously pink and frothy time of year again | want to focus on
the romance of libraries. I've certainly had my share of romance readers in my time in public libraries
(love them actually, very skilled and informed borrowers on the whole), and | suspect we all know
couples who have met in libraries (ah, bless... what better foundation?), but there is also the romance
which we catalogue and store, which we keep alive with our own efforts. Every library contains tales
of grand romances, whether they come in the form of classic literature which inspires, or lengthy
scientific quests which push the boundaries of human endeavour. As librarians and information
managers we keep alive the thirst for knowledge which also giving substance to tales of previous
hunts and successes. What more worthy role is then than to support people in the improvement of
themselves and the world around them. Now that's romantic stuff.

This month Library Life features a number of items about people pushing their frontiers personally,
professionally and institutionally — read and be inspired, the come back and tell us your latest stories

too!

Glen Walker



Report from the Immediate Past President

Steven Lulich gives an update on the Remuneration Survey and the Investigatory Taskforce on
Professional Registration.

Since relinquishing the Presidential pounamu at the end of June, two committees
have kept me busy over the last 6 months: "The Investigatory Taskforce on
Professional Registration” and the "LIANZA Remuneration Survey Committee".
So if you have seen my name cropping up on the list-serve it would have been in
relation to either of these ... which for all my sins | chair and were after all initiated
under my presidency!

Remuneration Survey

The remuneration survey has been a steep learning curve and with the involvement of seven other
participating groups not making it an easy one to manage. Problems occurred in:

» establishing the 8 generic descriptions for jobs used to produce cross sectoral comparisons and
explaining these to those having problems with them.

« confusion caused by the 2 step process of a moderating survey for library managers versus the
actual remuneration survey

« a few libraries not wanting to participate due to issues of confidentiality in supplying email addresses
though a legal opinion we sought showed this to be a red herring.

« collation and dissemination of the hard copy moderating survey. The size of this job had been
under-estimated and should have been contracted out. Hardcopy capture also meant a higher error
rate with email addresses supplied for the remuneration survey, these needed to be corrected before
they were used.

« the firewall problems which occurred in the bounce back of remuneration email sent out to those
nominated in the moderating survey.

» a process of adjusting generic descriptions for jobs if they were set too high or too low objectively

« publishing the final report which has had a lot of tweaking occur, but should be out this month
Although having said this, what we have produced is a very robust survey with 1596 valid responses
which from the 3457 email address supplied gave us a very respectable 51% response rate. The
survey has provided us with:

« very useful demographic information which were published as part of the topline results released in
November last year

« a useful sectoral and generic role breakdown of the profession which should appear in the written
report to be published this month

« further opportunities to contract "MM-Research" to delve into this data set to produce other useful
reports about the remuneration level of those working in our profession.

After publishing the written report this month the next step will be a meeting on the 23rd March to sign
off the 2005 survey and to seek further participation by those currently involved for the 2006 survey to
be carried out in September of this year. In so doing we hope to increase participation for the 2006
survey as well as stream lining it to the point where the survey can be an annual fixture.

Investigatory Taskforce on Professional Registratio n

Now with my other hat on | am pleased to report that last years consultations generally went well.
Most of the submissions were in favour of LIANZA continuing to investigate this scheme.



I must give a special thanks to:

* Keith Webster who fronted meetings in Christchurch, Dunedin, Hamilton, Auckland and Whangarei
and Rob Arlidge in Palmerston North whilst | covered meetings in Napier, Gisbhorne, Wellington and
Nelson.

« to the various regional committees, SIGs and libraries who organised these meetings

« the Otago/Southland LIANZA committee for taking the initiative in holding a meeting in Invercargill
« those who sent in submissions as well as those who attended the meetings.

The meetings | attended gave a sharp reality check of the issues the taskforce needs to tackle and
what further detail is required in any further reports for a second consultation round. The explosion of
debate on the list serve was also a great place to slay myths and answer queries as well as learn
from others who have experience of the UK and Australian schemes.

In the meantime the taskforce has split into groups to investigate the various issues that arose in the
consultations and each group has been tasked to come up with proposals and recommendations on
how to tackle their issue for our next meeting on the 27th February. By our April meeting we hope to
be in a position to complete a second consultation document for May and June, so please keep your
diaries open for these meetings! In this phase we will seek not only to consult with those working and
teaching in the profession but with employer and union groups for their crucial buy-in into any
professional registration scheme.

If the second consultation phase goes well by giving an indication to proceed then a final report for
implementing a registration scheme will be taken to the LIANZA Conference in October for ratification.
Hopefully by then my LIANZA involvement will have run its course!

Steven Lulich, LIANZA Immediate Past President
steven.lulich@mfat.govt.nz

Notes from the Office
News from the LIANZA National Office, Wellington
New Zealand Libraries

New Zealand Libraries NZL Volume 49 Issue 13 has been posted on the LIANZA website:
http://www.lianza.org.nz/library/files/store_011/NZL vol491ss13.pdft

Hard copies of New Zealand members will be sent out to all Institutional Members hard copies can be
purchased by Members at a cost of $10.00 per copy.

Upcoming Events

27 February 2006 - “ Taskforce for Professional Registration meeting.
Thursday 2 March 2006 - “ National Council meeting.

Continuing Professional Development

A wide number of CPD events are taking place for LIANZA Members in the coming months:
Vince Collins will be presenting his popular Retail Presentation Workshops in Hawera on 22 March
and Ashburton on 29 March.



KnowWhere Consulting will be presenting a series of seminars across New Zealand including
Reference Interview Skills presented by Kat Turner, Effective Business Writing, Writing an Effective
Business Plan and Marketing Rocks! Do You?

Becky Schreiber and John Shannon  will be returning to New Zealand in March 2006 to undertake a
new 2 day Leading from Any Position workshop in Wellington and to present a follow-up session for
those who attended their Leading from Any Position leadership workshop in 2005 in either
Christchurch or Auckland.

For further information about the seminars listed below and other upcoming events please refer to the
events calendar on the website: http://www.lianza.org.nz/cgi-bin/calendar/calendar.pl

Staff

Megan Mathieson has joined LIANZA as Communications and Publications Coordinator. Megan has
recently settled in New Zealand and was previously employed at the Law Society of the Australian
Capital Territory where her key responsibilities were editing print and on-line publications, managing
the website and carrying out the communications and marketing functions for the Law Society.

Megan brings with her a wealth of web and publication experience and will work to increase
accessibility of information on the LIANZA website ensuring that the web is the primary
communication tool for LIANZA and its members.

Megan looks forward to working with the library community to support and promote the professional
interests of all LIANZA members and to raise the profile of LIANZA within the wider community.
For any web or publications queries please contact Megan: (04) 473 5834, megan@lianza.org.nz

Congratulations

Warm congratulations to Gillian Ranstead, formerly Librarian at the Ministry of Youth Affairs, for being
shortlisted in the Commonwealth Writers Prize Best Book Award and Best First Book Award Gillian
was shortlisted in the South-East Asia/South Pacific region for the Best First Book category for her
book "A Red Silk Sea": http://www.commonwealthwriters.com/prize/shortlists.htm

Library Book Overdue for 61 Years

85 year old Rotorua resident Marie Sushames was presented with an overdue book bill amounting to
$9,000 recently after a public library book issued in 1945 was not returned.

"The Punch Library of Humour" which was borrowed from the Rotorua Public Library 61 years ago
was found in the attic of her home by a building inspector.

Rotorua library manager Jane Gilbert said she would be delighted to waive the charges in return for
the privilege of displaying a book that has been "out" for 61 years. "It's certainly the longest overdue
book I've encountered in my 16 years here," Gilbert said. "It would be very nice to have it on show,"
she added.



2006 At the National Library

Penny Carnaby discusses the year ahead for the National Library.

As | imagine is the case with many of you, | tend to undertake most of my strategic thinking in
January when | am more rested and have some headspace, rather than at the beginning of the
financial year in July.

| have recently written an open letter to the staff at the National Library that talked about some of the
things that we are thinking about. Clearly, 2006 is going to be another exciting, energetic and
challenging year for all of us. At the National Library, | can see that in coming months we will be
focusing our attention on a number of areas, and | would like to take this opportunity to share these
with you.

Collaborative projects

The National Library will continue to develop and contribute to collaborative projects in 2006, many of
which are focused on benefiting New Zealand libraries. You will see action in:

» The National Digital Heritage Archive — the Library’s programme to establish an archive that will
meet its mandate to collect, make accessible, and preserve in perpetuity New Zealand’s digital
heritage continuing in consultation with more than 25 government agencies

* Next Generation Te Puna — stage 1 and 2 will be completed this year. With the involvement of the
Te Puna Strategic Advisory Committee we will be looking towards the best possible future for Te
Puna

* M ori Subject Headings — excitingly, this wonderful collaboration between LIANZA and Te R p
Whakahau will be completed in 2006!

» Matapihi (www.matapihi.org.nz) — bringing further institutions on board throughout the year

» Trans Tasman Interlending — the international interloan gateway, a collaboration with the National
Library of Australia, goes live on March 1

* Treaty 2 U —this travelling exhibition, jointly produced by the National Library, Archives New Zealand,
Te Papa and the State Services Commission, will visit more than 35 venues throughout the country.
Public libraries have responded magnificently in welcoming the exhibition.

e The Public Libraries Strategic Framework will be published at the end of February

» Strengthening relationships with New Zealand publishers will be a priority as the introduction of
electronic legal deposit is expected by mid year

» Ongoing work with LIANZA, the States Services Commission and the Department of Labour on
issues surrounding professional registration and pay and employment equity

» EPIC and Anyquestions.co.nz — expansion and the delivery of enhanced services

Strategy

The Digital Strategy will be high on the National Library’s agenda this year, and we will be working
with government agencies, LIAC and various communities of interest to deliver on the directions
signalled in the National Digital Strategy. As one of the three Chief Executives on the Digital Strategy
Advisory Group, | am currently involved in discussions with other Chief Executives and the State
Services Commission on the best way of delivering the Strategy.

The National Content Strategy, lead by the National Library, will be delivered in 2006. Discussions
are well underway, and a website will be launched soon to keep you up to date.



The fifth National Digital Forum will also be held this year, possibly in Auckland.

Science

The National Library is supporting the Government’s focus on Science in 2006 in a variety of ways. In
addition to endorsing Science as our digital theme for 2006/07, we will be:

« Digitising 100 years of New Zealand science — a joint project with the Royal Society of New Zealand
digitising out of copyright transcripts from the Society

* Preparing an exhibition on New Zealand scientists and their achievements, including a special
online component

» Hosting a Microsoft Innovative Teaching Fellow in residence

« Developing science curriculum resources using the Library’s collections

» Exploring options for national e-journal site licences for science

Content and connectivity

There are innumerable ways in which the Library can help New Zealanders connect with information
important to all aspects of their lives. | would like now to talk about three projects | personally will be
thinking carefully about this year.

The first of these is information democracy — especially around the National Digital Forum and finding
ways of creating an environment where smaller libraries, museums, art galleries and archives can
digitise their stories and contribute to unlocking New Zealand’s (e)-content.

| would dearly love to see an all-of-country licence for institutional repositories negotiated, to achieve
greater access to New Zealand'’s publicly funded research outputs in the tertiary and government
sectors.

Finally, the introduction of the Advanced Network and the Government Network will provide new
opportunities for achieving a connected New Zealand. We need to think carefully about the part
libraries will play in these developments.

These are some of our more ‘external’ focuses for the year — these lists do not even touch on our
essential everyday work! | hope that this gives you some idea of what your colleagues at the National
Library will be thinking about and working on in 2006. In the next few months, National Library staff
including myself will be travelling around the country, seeking your input into our strategic thinking. |
look forward to these meetings, and wish you all the best for a happy, productive and enjoyable 2006.

Ka kite ano

Penny Carnaby, Chief Executive and National Librarian
National Library of New Zealand Te Puna M tauranga o Aotearoa



The University of Auckland Library launches Voyager Online Tutorial -
Te Punga.

The University Library introduced a new and exciting interactive online tutorial for the Voyager
catalogue, called Te Punga, The Anchorstone in December 2005.

Te Punga uses a graphic novel and simulations to teach people how to use Voyager and the
University Library. The tutorial is aimed at young first year students and features a highly graphic
format, with the content ‘wrapped’ in a comic-style narrative. Underlying the story is a metaphorical
theme, whereby students ‘lost’ upon an ocean of information can use the tutorial to anchor
themselves and find their bearings. This theme is realised by a voyaging motif with Maori and Pacific
cultural referencing, and is reflected in the tutorial’s title: Te Punga, the Anchorstone. There are three
chapters to the narrative, covering various Voyager search types and functions. The Enquiry Desk
section provides quick access to complementary information and self-test options. In terms of design
and structure the tutorial exploits the web environment by providing interactive, multi-dimensional,
user-defined pathways.

Voyager online tutorial, Te Punga consists of several learning objects which can be used individually
to develop a specific skill, or the complete tutorial can develop broad Voyager skills. The tutorial, with
self-test options, is available to all students and staff at the University of Auckland to use in their own
time or to integrate into academic coursework requirements. The tutorial platform is a self-contained
website accessible from LEARN.

This project was a joint undertaking between the University Library and the Centre for Flexible and
Distance Learning (CFDL). The University Library’s Information Skills Team has been actively
involved in this project from the outset and the E-Training Coordinator has undertaken a primary role
in coordination, planning and content preparation. Most of the content was produced during 2005
and involved liaison with web developers and learning designers, usability testing with students, and
consultation and review by Library staff. The response from students during testing has been
overwhelmingly positive, with evidence that they have become very engaged, learnt a lot, and
enjoyed the Te Punga experience.

Voyager online tutorial, Te Punga can be accessed via LEARN (and Voyager
(voyager.auckland.ac.nz/).

New Zealand Children's Books Part of International Children's Digital
Library

The National Library of New Zealand Te Puna M tauranga o Aotearoa has ensured children all over
the world can read books by New Zealand writers by contributing to an innovative international digital
library.

In August 2002 the National Library answered an urgent call from the organisers of the International
Children’s Digital Library (ICDL) to digitise some out of copyright New Zealand children’s books
already in the public domain for the November 2002 launch of their online project. The ICDL
(www.icdlbooks.org) aims to encourage children aged 3 to 13 to explore different cultures by making
digital versions of books from all over the world available online. While the website’s primary
audience is children, it also forms a valuable resource for scholars and researchers in the area of
children’s literature.




The National Library’s contribution to the project was co-ordinated by Lynne Jackett, Research
Librarian for the Dorothy Neal White and National Children’s collections. After organising the
digitisation of five titles already in the public domain for the launch of the site, Lynne worked with
librarians around the country to select more recent titles for the website, and negotiated copyright
clearance for these books with publishers and authors. Lynne was joined on the project by Sam
Searle (Projects Leader in Digital Innovation Services at the Library) who liaised with the ICDL and
organised the transfer of the digitised books and bibliographic data. The books were scanned in full
colour and to a very high standard at the Heritage Materials Imaging Facility (http://www.hmif.co.nz/)
in Wellington.

In January this year Lynne and Sam’s hard work came to fruition, with the final New Zealand titles
loaded onto the site. There are now 48 New Zealand children’s books (41 contributed by the National
Library) available on the site, out of a total of 874 books. The New Zealand books range from Kate
McCosh Clark’s ‘A Southern Cross fairy tale’ (1891) and Edith Howes’ ‘Lizzie Limpet and other
stories’ (1928) to Kevin's Boon'’s biographies of Edmund Hillary and Katherine Mansfield to Robert
Sullivan and Gavin Bishop’s award-winning ‘Weaving earth and sky’ (2002). There are a number of
books available in English and M ori versions, including Tim Tipene’s ‘Taming the taniwha’ (2000)
and Lino Nelisi and Elspeth Williamson'’s ‘Sione’s talo’, (1992), which is available in English, M ori,
Niuean and Samoan.

Run out of the University of Maryland, the ICDL is available in 9 languages and has users in 158
countries. Since its launch in November 2002 the site has attracted more than half a million visitors.
You can visit the International Children’s Digital Library at www.icdlbooks.org.

For more information about the children’s literature collections at the National Library, visit
http://www.natlib.govt.nz/en/using/8general.html#sect? or contact Lynne Jackett,
lynne.jackett@natlib.govt.nz

Courtney Johnston, Communications Advisor
National Library of New Zealand Te Puna Matauranga o Aotearoa

New Library to Help Stop Problem Gambling
Glenda Northey has been appointed Research Librarian to administer new library.

The Problem Gambling Foundation of New Zealand (PGFNZ) recently appointed a Research
Librarian, Glenda Northey, to establish and administer a library for the organization. The library will
provide information and resources to support the key services of the organization which include
education, counselling and training. This service is available to the public, health practitioners and
organisations. By mid-June the library catalogue will be accessible on the WWW so the public can
select, request information, or download PDF files. This will support the problem gambling resource
web page which is also administered at PGF. The library will be able to provide specialised
information to all who desire knowledge about gambling and its outcomes through related issues such
as youth, alcohol, drug and substance abuse, suicide, counselling, treatment and screening.

PGFNZ began life in 1988 as the Compulsive Gambling Society and was incorporated in 2001 as the
PGFNZ. The organization was established because of issues arising from the introduction of
electronic gambling machines or pokies in 1988 and the rapid rise in construction of casinos. In 2003



a Gambling Act was passed to help to stem the adhoc provision of machines, and provide guidelines
for the gambling industry. PGFNZ has 60 multi-cultural and multi-disciplined staff through New
Zealand and provides counseling to gamblers, training to organisations and practitioners, as well as
presentations to interested groups and now they can provide information and resources.

Forty percent of over 18 year olds gamble on a weekly basis. There is a common misconception that
problem gambling lies with the establishment of new casinos. The reality is that there are
approximately 21,684 poker machines throughout the country which are installed in side rooms in
clubs, bars, movie theatres, and restaurants and 76% of problem gambling occurs here. The facts are
that $35 million is gambled everyday in New Zealand, and of that $5.5 million is lost by gamblers.
Because of huge social and economic costs to families it is important that members of the public
receive information about what services are available to help them and to learn the facts about
gambling issues so they don't feel isolated. Librarians can play a vital part in helping to refer their
clients to suitable organisations which have resources to empower them.

Problem gamblers, their family or whanau or any member of the public can contact PGFNZ for
resources and brochures by visiting their web pages at http://www.pgfnz.co.nz/about.htm or
http://www.problem-gambling.info/index.htm or emailing Glenda Northey at
glenda.northey@pgfnz.co.nz .

They can also visit the library at Level 1, 128 Khyber Pass Road, Grafton, Auckland.

Chris Bourke Named 2006 National Library Fellow

Wellington-based journalist Chris Bourke will use the research grant to
study the origins of popular music in New Zealand.

Wellington-based journalist Chris Bourke has been named National
Library Research Fellow for 2006.

He will use the $45,000 fellowship, which is awarded annually for
research use of the Alexander Turnbull Library's resources, to study the
origins of popular music in New Zealand, with the working title Blue
Smoke Gets in Your Eyes.

Chris Bourke is currently the producer of Radio New Zealand's 'Saturday

Morning with Kim Hill' programme. Since graduating from Victoria University in 1983 with a Bachelor
of Music degree in the history and literature of music, he has focused much of his career on New
Zealand music.

Mr Bourke has been a staff writer and arts and books editor at the New Zealand Listener and editor of
the country's two music magazines, Rip It Up and Real Groove, and has made many music
documentaries for Radio New Zealand. In 1997, Pan Macmillan Australia published his biography of
Crowded House, Something So Strong.

Penny Carnaby, Chief Executive and National Librarian, said 'l welcome the selection panel's

decision to appoint Chris Bourke. His research will greatly strengthen our knowledge and
understanding of the birth and evolution of New Zealand's popular music. His use of the extensive

10



music collections held by the Turnbull and National libraries will also lead to the creation of an
important new resource for researchers.’

Mr Bourke will take up his fellowship on 13 March 2006.

For further information, please contact:
Susan Bartel, Public Relations Manager
Alexander Turnbull Library

Phone: 0-4-474 3119 or 027 223 5159
Fax: 0-4-474 3063

Email: susan.bartel@natlib.govt.nz

The Acquisition of Chinese Publications

Some reflections from Wen Yang from her recent trip to China

In recent years, due to the new surge in Chinese immigration, the influx of Chinese students studying
in New Zealand, and the booming Chinese economy, there is increasing demand for Chinese
language publications covering a broad range of subjects, as well as fiction. The process for New
Zealand libraries to satisfy this demand has been complicated and difficult. Firstly, the number of New
Zealand acquisition librarians with Chinese language skills is limited, and it is nearly impossible to
manage the process without being proficient in Chinese. Secondly, there has been a serious lack of
reliable bibliographical sources. Thirdly, there is a dearth of creditable suppliers to work through.

My objective on a recent trip to China was to investigate how New Zealand libraries might more easily
identify Chinese publications and to explore channels for purchasing them. | appreciated the
assistance provided by the Nora Bateson Scholarship from the School of Information Management of
the Victoria University of Wellington.

| started my investigation by attending the 12th annual Beijing International Book Fair (BIBF). This is
a huge event, lasting 5 days, that is gradually attracting stronger international recognition. Up until the
1990s, Chinese publishers had very limited understanding of, or ability to participate in the world of
international publishing.

However, publishing is a very exciting field in China today. It has huge potential. China’s admittance
to the World Trade Organisation in 2001 posed a series of great challenges to the modern
management of the industry and market. In 2004, the average per capita expenditure on books was
35 Yuan (approx. $NZ 7). In a country with a population of 1.4 billion, this is a clear indication of the
enormous size of the national book publishing industry.

The successful hosting of BIBF has become an important window to the world for Chinese publishers,
and a new way for the world to see the Chinese publishing industry. Over 900 exhibitors from over 40
countries participated. A number of forums took place where questions such as copyright, electronic
books and databases, and the protection of intellectual property were among the major topics
discussed.

It was interesting to observe the role of Bertelsmann at the Fair. They have already made significant
inroads into the Chinese market. Their exhibition stand was huge and attracted large audiences by
hosting famous writers as guest speakers. The Bertelsmann Book Club has become a fashionable
bookstore for many young Chinese in a number of cities.
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Trading in copyright is very active and significant in China. In 2004, Chinese publishers purchased
the rights to 10,040 titles from overseas publishers, but sold the rights to only 1,212 titles. While this
trading is in its relative infancy, my impression is that the Chinese publishers have a huge number of
titles that the rest of the world would appreciate and benefit from. Penguin Group has bought Jiang
Rong’s Wolf Totem — Lang Tu Teng, which, since it was published in China in April 2004, has been a
best-seller, selling well over one million copies. The Chang Jian Wen Yi Publisher has sold the rights
to French and English versions, and the Korean version is being published. In order to introduce
Chinese books to the outside world, the Chinese government has established the Program to
Popularize Chinese Books Abroad (PPCBA) and its major activity is the provision of funds for
translation, encouraging publishers worldwide to publish Chinese books. There are opportunities for
New Zealand publishers to utilize these resources, and it is foreseeable that there will be greater
demand for Chinese books as the Chinese book market opens more to the world.

The publishing industry remains one of the last areas to open up to the rest of the world in China, and
there exist huge opportunities for international cooperation and collaboration between the Chinese
publishing industry and the rest of the world. BIBF is certainly an event that any New Zealand library
considering building a significant Chinese language collection should consider having a staff member
attend.

After the Fair, | spent some time at the National Library of China (NLC) to explore what can be learnt
from their practices to help New Zealand libraries acquire Chinese publications. The NLC is a most
prestigious library, and particularly impressive in the way it manages both its rich collection of rare
books and manuscripts and the application of new technology to information management.

From the point of view of my investigation into the availability of Chinese publications, the NLC is
important in two aspects. First of all, the NLC collects and preserves all publications from over 300
major publishers among a total of 571 registered publishers in China. It should be noted that it does
not collect children’s books or textbooks. Based on the regulations of the China Publishing Bureau —
the governing body of Chinese publishing industry - publishers should submit at least one copy of
every publication to the NLC. Secondly, the catalogue of the NLC’s rich collection is now available
over the internet. The catalogue, which is based on the ALEPH system, is searchable over the
internet using Chinese characters or Pinyin. Certainly, the NLC’s catalogue would provide a
comprehensive, up-to-date bibliographic source of Chinese publications.

Alternatively the following print publications provide bibliographic information on sub-sets of Chinese
publications, and these are the main sources the librarians from the NLC use to identify Chinese
publications.

Quan guo xin shu mu — new books catalogue of PRC

Xin Hua shu mu bao: she ke xin shu mu — new books in social sciences (published by Xin Hua )
Ke ji xin shu mu — new books in science and technology (published by Xin Hua )

Shang hai xin shu mu — new books published in Shanghai

The national book catalogue, also available in CD-rom

The Xin Hua Bookstore system is unquestionably the biggest book distributor in China. In 2003, the
Xin Hua system sold a total of 119.34 billion books worth 695.95 billion Yuan, translating to
approximately $NZ 139 billion. The total copies sold represent 75% of all publications and in
monetary value 65% of the whole publishing industry in China. Xin Hua publishes two of the major
bibliographic tools mentioned above, and clients can use an online database
(http://www.xinhuabookshop.com) to search for titles. Ren Tian Bookstore (RTB) in Beijing is a
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relative new comer to the book supply industry, but it has received wide recognition from the library
world. The RTB provides an online electronic database (http:www.rtbook.com) which has an excellent
search engine for searching books available from China.

The official channel for purchasing publications from China has been the China International Book
Trading Corporation (CIBTC). The CIBTC have developed a database
(http:www.chinabooks.cnoday.com) which searches author, title, publishers, ISBN, and series. All
these databases provide bibliographic information which was not available until recently You do not
have to register to perform searches; although the ability to read Chinese language is as always a
pre-requisite to perform any tasks.

The Chinese book exporting business is in a state of rapid change, therefore, libraries that want to
enter this market need to explore a range of options to identify the best sources. However, because
of the special requirement of knowledge of the Chinese language and a understanding of the Chinese
book market and publishing, the acquisition of Chinese publications, for a long time, will remain a
challenging task for New Zealand libraries.

Notes:

The statistical data quoted are from:

Zhong guo xin wen chu ban tong ji zi liao hui bian (= China statistical data collection of press and
publication). Beijing: Zhong Guo Lao Dong She Hui Bao Zhang Publishing, 2004.

Wen Yang

Pacific Island storytelling a success in the South Waikato

Pacific Island Community in South Waikato share their stories.
Kia orana Talafoa Lava Nisabula Talohani Faakalofa lahiatu

Our wonderful Pacific Island community honoured us with their stories and memaoirs at an informal
oral history session at Tokoroa Library recently.

Amid songs and laughter, our ladies and gentlemen shared tales of life in the isles and personal
stories of victory over storms, hunger and unfamiliar New Zealand culture. We also heard the
translation of a song which explains why only men and not women get tattooed in Samoa.

Some of the stories were told in their first language and then translated by a volunteer, and we
librarians did our best to get them recorded onto tape.

Although not a public event, library borrowers quietly surrounded the group and we ended up with
many more people for lunch than we started with. It was all a great success with requests for us to

hold it regularly and build up a store of memories and stories.

This followed a year of regular contact with our Pacific Island community and two other tours and
tivaevae weaving sessions held in the library. Our Fijian staff member, Lalita Sudhakar acts as our
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liaison person and both she and Ngamata Enoka, our primary contact, deserve recognition and
thanks for the energy they bring to their roles.

Catherine Bryham
District Libraries Manager, South Waikato District Libraries

Small Libraries of New Zealand

Margaret Jenner's book "Small Libraries of New Zealand" was
launched in December 2005.

At 5pm on Friday 16 December 2005 the product of three years
researching, travelling, writing, photographing and interviewing was
introduced to the public. It was the book launch of Margaret
Jenner's "Small Libraries of New Zealand".

This work may be familiar to many of you as Margaret
acknowledges in her book the positive and supportive response
that was received from fellow librarians to her email postings on NZ
Libs list serve.

Margaret who is currently the Reference, User Education and

Interloans Librarian at the Bay of Plenty Polytechnic had decided

that the criteria for inclusion in the book was that the library collection had to be housed in a stand
alone building. Forty five such libraries were found, from Leigh in the north to Gropers Bush in the
south, and including two on Great Barrier Island. Although many of these Libraries have things in
common, each has a special uniqgueness which Margaret has captured through the text and the
artistically detailed photographs.

Two reasons immediately come to mind as to why this book will appeal to you as fellow
librarians.Firstly, it is an interesting record of how small town New Zealand places such great
emphasis on the provision of a library service. Secondly, it will appeal to anyone who has an interest
in local history, architecture, and the landscape of New Zealand.

You may discover a small library that you know intimately, or recognize as having seen, or you may
be prompted to make a note of one that you must visit in the future. | will leave it to you to find out.
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Congratulations to Margaret on a job well done. You have done the library profession proud.

The book can be purchased through the Bay of Plenty Polytechnic, (email: info@boppoly.ac.nz) at
the cost of $25 per copy plus $2 postage & packaging per order.

Kitty Murray, Maori Services and Partnership Librarian
Te Kuratini o Poike/ Bay of Plenty Polytechnic

Nielson BookData Award Winner 2005

Ailsa Parker who works at Whitireia Polytechnic in Porirua has been granted the 2005 Nielson
BookData Award.

When you are confronted by a difficult decision to make at work, there may be no simple examples of
good practice available for you to follow. At times like that, research can give you a range of options
to choose from, all supported by empirical evidence and sound theory. New Zealand is still lacking in
LIS research, so the Research SIG is attempting to promote research amongst

practitioners. Research sometimes needs money, or time, and those resources are not always
forthcoming from employers. For that reason, it was a great boost to LIS research in New Zealand
that LIANZA announced a new research award in 2004, and even better, that Nielsen BookData
supported the initiative with very generous financial support. Last year the inaugural Nielsen
BookData Research Award was granted to Kathryn Mercer, who presented her findings to this 2005
LIANZA Conference.

The panel for the 2005 award considered the applications made earlier in the year and decided to
present this year’s grant to Ailsa Parker, who works at Whitireia Polytechnic in Porirua.

Her proposed topic is a study of ‘link rot’ in citations included in New Zealand periodicals. The
problem identified in Ailsa’s application is the increasing number of URLs given as references in
journal articles and reports that no longer point to the original site (this is ‘link rot’). The belief is that
this is reducing the effectiveness of scholarly communication. Ailsa has proposed a bibliometric study
(not bibliographic like last year’'s winner). Data collection involves finding and checking citations in
publications such as journals and reports, and in this case, testing any URL given to see if it still
works. The results will give accurate data about the extent of the problem in New Zealand, and
perhaps show that selected journals have a bigger or lesser problem than others. Journals with less
link-rot may have good editorial practices that can be shared with other journal editors.

The panel agreed that this was a conceptually simple and well-scoped proposal that was well within
the criteria set by the Nielsen BookData Research Award. There would be some value to the
information managers in New Zealand; for example, the results may assist those teaching Information
Literacy programmes. The money from the award will give Ailsa time, as well as resources, so any
other librarians thinking about research should remember that time need not be a barrier to doing
research. The intention is that she will present the results of her study at the 2006 LIANZA
Conference and publish in a peer-reviewed journal.

For more information about the Nielsen BookData Research Award, take a look at:
http://www.lianza.org.nz/about/awards/nbdresearch.html
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Nielsen BookData Research Award 2006

The award is made to support a proposed research project related to information management.

* Are you thinking of undertaking a research project in 20067

* Would a grant of $4000 help you?

* Would you like to win one year’s free access to BookFind-Online Premier for your organisation as
part of the winning entry?

In association with LIANZA, Nielsen BookData would like to assist you with their annual Research
Award designed to promote research in the library and information sector.

The award is made to support a proposed research project related to information management, which
for the purpose of this award shall encompass the fields of publishing, library and information
management, electronic libraries, bibliographic and full-text databases.

Submissions close 28 July 2006

Need more details?

For further information

email LIANZA at office@lianza.org.nz

visit the website www.lianza.org.nz (http://www.lianza.org.nz/development/scholarship.html )

Nielsen BookData contact

Martine Poiree

National Manager New Zealand

Email martine.poiree@nielsenbookdata.co.nz
Phone 09 360 3294
www.hielsenbookdata.co.nz

Montana New Zealand Book Awards 2006

Prestigious book awards to be judged by peers

The judging panel for the Montana New Zealand Book Awards 2006 has been announced. With two
writers and a publisher making up the panel supported by eight category advisors and one Te Reo
advisor, all with writing and publishing backgrounds, authors with entries in this year's awards will be
well and truly under the scrutiny of their peers.

Lawrence Jones , Emeritus Professor at the University of Otago, writer, editor and reviewer for
numerous New Zealand literary journals, has been named the convenor of the panel. Jones, who
was a judge in the 2001 awards, says he’s looking forward to being involved again. “Judging is a
challenge to formulate my literary opinions and my reasons for them and to engage in stimulating
discussion with the other two judges.”

Linda Burgess , Wellington-based novelist, script writer and teacher of creative writing, along with

Aucklander Bob Ross , a publisher and strong advocate for New Zealand books with over 40 years’
experience in the trade, make up the panel.
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The judging panel follows a strict set of guidelines taking into account enduring literary merit and
overall authorship; quality of illustration and graphic presentation; production values, general design
and the standard of editing and the impact of the book on the community, with emphasis on issues
such as topicality, public interest, commercial viability, entertainment, cultural and educational values
and lifespan of the book.

The judging of the awards is carried out across eight categories each with specialist advisor to assist
the judging panel. A Te Reo specialist has also been appointed. This year’s advisors also boast
strong writing and publishing credentials:

Fiction — David Eggleton , a respected writer, poet, arts critic and film-maker from Dunedin.

Poetry — Elizabeth Smither , an award-winning poet, novelist and short story writer based in New
Plymouth.

Biography — Chris Bourke , Wellington-based writer, biographer and producer of Radio New
Zealand’s Saturday Morning programme.

History — Rachel Barrowman , an award-winning writer and freelance historian from Wellington, with
a particular interest in New Zealand cultural and intellectual history.

Reference & Anthology — David Elworthy,  a long-time publisher, who formed and managed Shoal
Bay Press in Christchurch until his recent retirement.

Lifestyle & Contemporary Culture — Scott Ashton , a part-time freelance journalist with a
background in corporate communications and sponsorship. He heads the commercial team of the
Auckland Museum.

Environment — Janet Hunt , Waiheke-based writer and graphic designer with a lifelong interest in the
environment. Her book A Bird in the Hand: Keeping New Zealand Wildlife Safe was the New Zealand
Post Children’s Book of the Year 2004.

lllustrative — Grahame Sydney , the Otago artist who has been painting full-time for more than 30
years. His book, The Art of Grahame Sydney won the Montana Medal for Non Fiction in 2000.

Te Reo Advisor — Patu Hohepa of Ng  puhi, Te Atiawa, currently the M ori Language
Commissioner and member of Te Waka Toi (the M ori culture and heritage board).

Judges and advisors are selected by the Montana New Zealand Book Awards Management
Committee from a broad range of nominations put forward by literary and book trade
organisations. The finalists across all categories will be announc ed on Friday 2 June and the
winners on Monday 24 July 2006.

The principal sponsors of the Montana New Zealand Book Awards are Montana and Creative New

Zealand. The awards are managed by Booksellers New Zealand and supported by Book Publishers
Association of New Zealand, the New Zealand Society of Authors and Book Tokens (NZ) Ltd.
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Leading From Any Position Workshops

There are places still available for the Schrieber workshops - Book Now!!

There are currently sought after positions available for the ‘Leading from Any Position’ workshop
which is being held in Australia and is now offered in New Zealand on 6-7 March 2006. The workshop
will be presented by Becky Schreiber and John Shannon (Schreiber Shannon) who also presented in
Auckland and Christchurch last year and there will be a special follow up workshop on 8 March for
those who attended either of those workshops.

Do you want to have influence--even when you're not in charge? Gain skills in providing
leadership and position your organisation as a vita | entity within your corporate, academic,
public or school community?

LIANZA will be presenting two workshops for professionals in Information Services based on Peter
Senge's model for Learning Organisations. Presented by Becky Schreiber and John Shannon
(Schreiber Shannon), these very popular workshops will provide Managers and Staff members with
practical skills that:

* Increase personal leadership effectiveness at any level of the organisation

* Provide personal insights, practical skills and confidence for leading

» Examine your personal style and the implications for leading

» Develop an implementation plan for setting priorities and initiating delegation

* Practice a creative process for problem solving and team learning.

Workshop #1: Monday & Tuesday, 6-7 March 2006 (2 da ys) Wellington
* Learning Community Defined

* Leadership in Learning Organisations

e Enneagram

« Delegation to Build Learning Organisation

* Building Learning Organisations

Member Price: $439 excl GST, Non-member Price: $584  excl GST

Workshop #2: Wednesday 8 March 2006 (1 day) Welling ton

Designed and prepared for those who attended the Leading from Any Position Workshops in
Auckland and Christchurch in February, 2005, this workshop will work in depth with the concepts
presented in the previous workshops. You will learn to:

» Apply new methods learned

* Reinforce what was initiated

* Implement what you learned

« Strengthen your action plan

* Help you think through the barriers

Member Price: $239 excl GST, Non-member Price: $318 excl GST

For More Information:
Visit the LIANZA website: http://www.lianza.org.nz/cgi-bin/calendar/viewevent.pl?id=147
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Know Where Seminar Programme

Know Where announces its LIANZA Know How Seminar and Workshop Programme to June 2006

REFERENCE INTERVIEW SKILLS
http://www.knowwhere.co.nz/view.asp?webpage=1366

Half day workshop with Kat Turner, experienced reference librarian and tutor.
Palmerston North 24th March

Hamilton 28th April
Wellington 12th May
Auckland 26th May
Christchurch 23rd June
Dunedin 26th June

(May be offered elsewhere in the latter part of 2006 if there is demand)
$178+ gst for LIANZA and NZLLA members
$278+ gst for non members

EFFECTIVE BUSINESS WRITING
http://www.knowwhere.co.nz/view.asp?webpage=1367
Half day workshop with Ruth Hamilton, business writer and tutor.

Wellington 27th March
Christchurch 30th March
Auckland date to be advised

(May be offered elsewhere or in-house by request)
$200 + gst for LIANZA and NZLLA members
$300 + gst for non members

WRITING AN EFFECTIVE BUSINESS PLAN
http://www.knowwhere.co.nz/view.asp?webpage=1368
Whole day workshop. with Ruth Hamilton, business writer and tutor.

Wellington 28th March
Christchurch 29th March
Auckland 31st March

(May be offered elsewhere or in house by request)
$495+ gst for LIANZA and NZLLA members
$595 + gst for non members

MARKETING ROCKS! DO YOU?
http://www.knowwhere.co.nz?view.asp?webpage=1398
Repeated once more, by popular demand.

Wellington 26th May

(may come to the South Island later in 2006 if further demand)
$485 + gst for LIANZA and NZLLA members

$585 + gst for non members
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ON YOUR OWN

A One day workshop for the One Person Library
Christchurch 12th May

Auckland 15th May

Wellington 29th May

Bookings will open shortly

THE IMPORTANCE OF RECORDKEEPING

A half day seminar to help you share the importance of keeping accessible records with others in
your organisation.

Christchurch ~ 11th May

Auckland 18th May

Wellington 30th May

Bookings will open shortly

** | ocations, dates and costs available soon for:

GET A CAREER AND CV MAKEOVER
Bringing your CV up to date in the 21st Century

GETTING THE BEST DEAL
Vendor contract negotiations - tips and tricks

ONLINE SEARCHING BASICS

MAKING THE MOST OF YOUR DATABASES
HOW TO PREPARE AND WRITE AN RFP
ACCESSIBILITY - ISSUES FOR YOUR WEBSITE

There's more to come! Visit www.knowwhere.co.nz regularly to see what is on offer.

Know Where delivers Know How
Kaye Lally

Consultant

Know Where Consulting

Direct line:+64 6 272 8000
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New Zealand Post Book Awards

A brave new world emerges in writing for children as finalists in the 10th annual New Zealand Post
Book Awards are announced

A brave new world emerges in writing for children as finalists in the 10th annual New Zealand Post
Book Awards are announced

If the finalist books in the tenth annual New Zealand Post Book Awards are pointers to the future of
local writing for children, New Zealand writers are tackling a brave new world in terms of content,
style and issues covered in their new works.

“This year’s finalists demonstrate a pride in our country and heritage, from the natural world to our
recent history,” said Julie Harper, manager of Jabberwocky Children’s Bookshop and convenor of this
year’s judging panel. Harper and her fellow judges, TV3's Carol Hirschfeld and writer Graeme Lay
spent the summer reading books written by New Zealand authors that included tales of cannibalism,
M ori land and environmental issues, and smart young characters taking on international
corporations.

Harper commented on the quality and strength of the fiction writing evident in this year’'s submissions
for the awards. “It is apparent,” she said, “that the age of political correctness is over with our
children’s writers becoming more confident in writing about, in particular, issues related to race and
M oriland. Some people might be concerned with the content and language used in some of the
novels, but it seems writers and publishers are really beginning to ask what, exactly, our young
people want to read about.”

The finalists were selected from over 120 children’s books published in New Zealand in 2005 and
submitted for the awards. Judging is across four categories. The judges were asked to consider
points such as creative writing, use of language, impact, integrity, design and production

values. Additional criteria for the Picture Book category include harmony between text and
illustration. For the Non Fiction category they were also asked to take into account integration of text,
graphics, how illustrations were used to engage interest and enhance understanding plus accuracy of
data.

The finalists in the New Zealand Post Book Awards 2006 are:
Picture Book

A Booming in the Night by Ben Brown, illustrated by Helen Taylor (Reed Publishing)

Haere — Farewell, Jack, farewell by Tim Tipene, illustrated by Huhana Smith (Huia Publishers)
Nobody’s Dog by Jennifer Beck, illustrated by Lindy Fisher (Scholastic New Zealand)

*The Waka by Jean Prior, illustrated by Gavin Bishop (Scholastic New Zealand)

*Te Waka by K terina Te Heik k Mataira and Jean Prior, illustrated by Gavin Bishop (Scholastic
New Zealand)

Where’s the Gold? by Pamela Allen (Penguin Viking)

* The Waka and Te Waka are selected as joint finalists in English and Te Reo editions
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Junior Fiction

Hunter by Joy Cowley (Puffin)

Maddigan’s Fantasia by Margaret Mahy (HarperCollins Publishers)

My Story: Chinatown Girl — The Diary of Silvey Chan, Auckland, 1942 by Eva Wong Ng (Scholastic
New Zealand)

Sil by Jill Harris (Longacre Press)

Super Freak by Brian Falkner (Mallinson Rendel)

Young Adult Fiction

Deep Fried by Bernard Beckett and Clare Knighton (Longacre Press)
Kaitangata Twitch by Margaret Mahy (Allen & Unwin)

Running Hot by David Hill (Mallinson Rendel)

The Unknown Zone by Phil Smith (Random House New Zealand)
With Lots of Love from Georgia by Brigid Lowry (Allen & Unwin)

Non Fiction

Blue New Zealand: Plants, Animals, Environments — A Visual Guide by Glenys Stace (Puffin)
Cameras in Narnia: How The Lion, The Witch and The Wardrobe came to life by lan Brodie
(HarperCollins Publishers)

Frontier of Dreams: The Story of New Zealand — The Weight of World Wars 1897 - 1949 by John
Parker (Scholastic New Zealand)

Peter Blake Sailor, Adventurer: The Story of a New Zealand Hero by Alan Sefton (Puffin)
Scarecrow Army: The Anzacs at Gallipoli by Leon Davidson (Black Dog Books)

Finalists will be on the road from Monday 8 May, participating in a nationwide festival of children’s
books and literature in celebration of the tenth annual New Zealand Post Book Awards. They will be
visiting schools and libraries around the country in the lead up to the awards night on Wednesday 17
May when the winners will be announced. Afulllis  t of touring writers will be announced at

the end of February.

Voting for the Children’s Choice Award has already begun. For the first time children will be able
to vote online at www.nzpostbookawards.co.nz. Children and young adults nationwide have the
opportunity over the next few months to vote for their favourite book, selecting from the twenty
finalists. Last year’s winner was The Other Ark written and illustrated by one of New Zealand'’s
biggest selling children’s authors, Lynley Dodd.

New Zealand Post has been a steadfast sponsor of the New Zealand Post Book Awards for Children
and Young Adults since 1997. Their partnership has seen the awards flourish, growing from strength
to strength over the last decade. New Zealand Post’s support of these awards reflects their deep
commitment to promoting literacy and literature throughout the country. Working closely with
Booksellers New Zealand, New Zealand Post and other dedicated segments of the community
actively encourage New Zealand children to read and enjoy books. For those with limited access to
new works, New Zealand Post also purchases and distributes books by the New Zealand Post Book
Awards finalists by supporting the Books in Homes programme each year.

The New Zealand Post Book Awards are also supported by Creative New Zealand and Book Tokens
(NZ) Ltd and are administered by Booksellers New Zealand.

22



For further information, please contact;

Jayne Wasmuth

Booksellers New Zealand

Ph 04 478 5511 Email jayne.wasmuth@booksellers.co.nz
www.nzpostbookawards.co.nz

Key Dates 2006

Wednesday 8 Feb Children’s Choice Award voting begins

Friday 24 Feb Touring finalists announced

Tuesday 2 May Children’s Choice Award voting closes

Monday 8 May Festival week begins with finalists on tour
Wednesday 17 May Awards ceremony in Wellington — winners announced
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