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President's Column 
Winds of Change  
11 October 2005 

LIANZA Conference is over again for another year. 
Congratulations to the convenor Lynley Aldridge and all her 
team in Christchurch for organising a superb professional 
and social programme. Te Wero - The Challenge lived up to 
its promotion of informing, connecting, and engaging us. 

Planning is well underway by Michaela O'Donovan and her 
team for the 2006 conference Next Generation Libraries in 
Wellington, 8-11 October.  This conference marks the 

beginning of a transition for how LIANZA will manage its annual conference. 
LIANZA has signed a three year agreement with the Conference Company to 
enable more continuity between conferences particularly in the areas of event 
management and sponsorship. This was announced to the vendors present at 
the conference in Christchurch and was greeted positively by them. 

The move to working with a conference organising company on a triennial 
basis was one of the recommendations adopted by the Council in a report on 
the future of LIANZA conferences.  Another recommendation was that there 
are only 4 centres within New Zealand which have the infrastructure required 
for hosting the LIANZA conference. The LIANZA conference is one of the top 
twenty annual conferences held in New Zealand with over 600 registered 
delegates. The trade exhibition is in the top five.  This has implications for 
venue size, accommodation, telecommunications, travel and transportation. 
Only Auckland, Rotorua, Wellington, and Christchurch can meet all these 
criteria. 

For this reason LIANZA Council has decided to plan its future conferences in a 
rotating cycle around these centres.  The proposed cycle from 2005 is: 

·  Christchurch 2005  
·  Wellington 2006  
·  Rotorua 2007  
·  Wellington 2008 (possible joint LIANZA / ALIA Conference to be 

confirmed)  
·  Auckland 2009  
·  Dunedin 2010 (LIANZA Centenary Conference) 

This will be disappointing news to some LIANZA regions. However Council has 
agreed there can be exceptions, for appropriate occasions such as Dunedin 
(where the association was founded in 1910), or where a region can bid to 
Council providing their proposed location has upgraded facilities and 
infrastructure to host the conference. 

Another change for LIANZA Conference is to coordinate the professional 
programme nationally with a national convenor and appointed members to a 
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programme committee.  This would complement a local convenor with 
responsibility for organising the social programme to provide the local 
ambience which is such a feature of LIANZA conferences.  The Conference 
Company would facilitate the logistical support required with the national and 
local convenors.  It is intended that Rotorua will be the first Conference to trial 
this approach but details are still to be confirmed by Council. 

By now all LIANZA members will have received a copy of the discussion 
document Professional Future for the New Zealand Library and Information 
Profession, prepared by the LIANZA Taskforce on Professional Registration. 
Already this document has stimulated a great deal of discussion as evidenced 
on NZ-Libs.  I have been reading this correspondence daily and am pleased to 
see so many willing to share articulately and passionately their views. 

LIANZA is facilitating meetings in each region to enable people to come 
together and feedback on the document's recommendations.  I encourage you 
to attend and participate or make your submissions online. This is your 
opportunity to help shape LIANZA for the future - with your input we could 
design a model that adds value for ourselves, our peers, our stakeholders, and 
our user communities. There are many concerns bubbling to the surface, and 
we need to listen and understand perspectives other than our own.  Equally we 
need to consider the risks of ignoring registration as a means for positioning 
the profession positively in the eyes of those who work outside it. 

Fundamental to this is the profession's body of knowledge being specified and 
articulated.  This was highlighted by Paul Reynolds in the final plenary of the 
conference in Christchurch.  In this he challenged us to understand our knitting 
and its continuing relevance and application in a digital world.  Paul posed the 
question were we up for it? The final question from the floor was what 
relevance did this have for a small public library.  The gulf between rhetoric and 
reality has never been wider for me.  It is definitely time to finish the debate. 

  

John Garraway 
LIANZA President 
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News 
Of interest to members 
October 2005 

Library Architecture Calendar selling fast 

The New Zealand Library Architecture 2006 desk calendar was successfully 
launched at the Christchurch conference and copies were snapped up by 
delegates who visited the LIANZA stand. 

Don’t miss out on getting a copy for yourself or for colleagues and friends. 
Christmas is fast approaching and this beautiful calendar will make an ideal gift 
at just $12 a copy plus postage. 

The handy CD size format is ideal for posting overseas. An order form is 
available:   http://www.lianza.org.nz/publications/resources/index.html 

LIANZA on Shortland Street 

Soap Opera fans keep an eye on Shorters from October 10th. The staffroom 
set will feature some very familiar and eye-catching posters. 

Mystery Prize Pack winner 

Congratulations to Lesley Utting, the winner of our gift pack; one among many 
who visited the LIANZA stand at conference and signed our visitors’ book. 

As well  as the Calendars (above) we still have some attractive LIANZA 
souvenirs available for sale, including Mugs and Mouse mats. Contact the 
LIANZA Office for details. 
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From the Office 
News about recent LIANZA activities 
10 October 2005 

LIANZA 2005 Conference  

The LIANZA 2005 Conference was another highly successful conference with 
650 delegates attending (including 117 trade delegates) and a record 68 
exhibitors. 

From the warm powhiri right through to the closing address the conference 
managed to make everyone feel welcome and engaged and the City of 
Christchurch provided a wonderful setting for the conference.  

The LIANZA Office, which had its own stand at the conference, was heavily 
committed both at conference and leading up to it. Special thanks to Anna 
O’Keeffe for her work preparing and organising the stand. 

Among new innovations, Rob Arlidge addressed trade exhibitors at a special 
function on LIANZA’s forward strategy. Jan Tonkin, CEO of The Conference 
Company, and Michaela O’Donovan, Convenor of the 2006 LIANZA 
Conference in Wellington, presented a full completed Sponsorship and 
Exhibition Prospectus for the 2006 Conference.  

The LIANZA Office is very appreciative of the efforts and organisational skill of 
the 2005 Conference Committee, led by Lynley Aldridge. From our perspective 
the whole organisation was almost flawless and feedback from delegates of the 
programme, key note speakers and sessions was overwhelmingly positive.  

Annual General Meeting 2005  

The 2005 AGM was held on 13 September at the 2005 Conference and 
attended by over 200 members. The Minutes of the AGM will shortly be 
available to members from our website.  

A feature of the 2005 AGM was the presentation by Keith Webster, LIANZA 
Vice-President and member of the Taskforce on Professional Registration, of 
the Taskforce’s Discussion Document; and the presentation by Dougal 
McKechnie, Immediate Past President of NZ Law Librarians and a member of 
the Remuneration Survey Committee, of the Remuneration Committee’s report. 

Discussion Document of the Taskforce on Professional Registration  

The Taskforce’s Discussion Document has been mailed to each member and a 
copy can be downloaded from our website.  

All members of the profession, whether or not they are LIANZA members or 
members of SLANZA or NZLL, are invited to make submissions to the LIANZA 
Office, PO Box 12-212, Wellington by 25 November 2005.  

Continuing Professional Development  

A wide number of CPD events are taking place for LIANZA Members in 
October, November and December – refer to our website events calendar.  
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Vince Collins will be presenting his popular Retail Presentation Workshop in 
Queenstown on 12 October.  

KnowWhere Consulting will be presenting three seminars for LIANZA members 
as part of our partnership agreement: Marketing Rocks on 15 November in 
Palmerston North and 17 November in Tauranga, and Classifying Legal 
Collections in Wellington on 1 December. 

Becky and John Schreiber will be returning to New Zealand in March 2006 to 
present follow-up sessions for those who attended their Leading from Any 
Position leadership workshop earlier this year in Christchurch and Auckland; 
and to undertake a new Leading from Any Position workshop in Wellington. 
Details will shortly be available on our website.  
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New Lynn Library Opens this Month 
8 October 2005 

The new New Lynn War Memorial Library will open with a seven day a week 
service on 18 October.  

Architects Craig Craig Moller have described the new facility as “a social and 
cultural storehouse”. As well as housing the comprehensive library service, the 
new building also incorporates a Citizens' Advice Bureau, the Council Service 
Centre, and continues the war memorial traditions of the area.  

At 1000 square metres, the new library is twice the size of the previous one 
and fronts onto Memorial Square with a large verandah and entry.  

The adult section includes reference shelves opening on to informal reading 
bays with views to the external landscaping. A flock of kauri leaf and paper clay 
birds suspended from the ceiling by artist Iona Matheson, will direct children to 
their area of the library. Children’s and teen’s librarians will be running story 
times and co-ordinating school visits during the opening weeks.   

A learning centre and research and reference material will be conveniently 
clustered on a mezzanine overlooking both the library and Memorial Square. A 
suite of computers will provide free internet access and computer courses 
while a full-time co-ordinator can help with job hunting and children’s 
homework. Reference librarians are available to assist with research projects, 
along with a full range of multicultural resources.   

The existing New Lynn Service Centre facilities have been integrated into the 
library to allow for Council bill payments and enquiries.   

The Citizens' Advice Bureau fronts on to the square close to the main entry 
and also has a public meeting room available for hire.  

In keeping with recent civic building design and council policy, the building 
design incorporates generous natural lighting, environmentally friendly air 
control, and sustainable design elements in all areas.  

The building represents a strong social and cultural identity, and presents a 
friendly face to all aspects of the complex and to the urban fabric of New Lynn.  

Memorial Square will be landscaped to include planting, paving and a unique 
“poppy seat” by local artist Sue Bridges. 
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Dramatic Artworks to Feature at New Lynn  
8 October 2005 

A 33 metre concrete bas relief wall will be one of the outstanding artworks at 
Waitakere’s New Lynn War Memorial Library.  

The wall is part of 330 square metres of art wall integrated into the design. 
Other features include a "poppy seat" and nine metre tall textural wall by Te 
Kawerau a Maki, the tangata whenua of the city. 

Titirangi artist Iona Matheson was the lead artist who chose various artworks to 
be individually created by local artists. Glen Eden artist Sue Bridges designed 
the bas relief wall on the southern side of the library and also "the poppy seat." 

The overall theme of community in the bas relief wall is represented through 
the native flowers of the different ethnicities in New Lynn, such as the poppy, 
hibiscus and lotus. “Sue also had the Crown Lynn history of the area in mind," 
says Ms Matheson. “It is in a neutral colour, to allow the light to play with the 
shadows. It will be quite dramatic – even at night," she says. 

The "poppy seat" in Memorial Square is a memorial to fallen servicemen and 
women. 

Tailored for children, a six metre long stained glass, featuring local native flora 
and fauna, will be inserted in the library’s western wall. Ms Matheson says the 
incorporation of flora and fauna by artists Phillipa Crane and Danny 
Rowlandson, helps direct attention to the Waitakere Ranges beyond the library. 

Ms Matheson’s own direct contribution is a "flock" of seven kauri-leaf and 
paper-clay birds suspended from the ceiling. "These three dimensional 
sculpted birds will navigate children into their area of the library. They will be 
different heights and angles and will include native birds," she says. 

New Lynn Library is the second of Waitakere’s new libraries to be opened in 
just over a year.  

Ms Matheson has previously assisted lead artists Kate Wells and Deborah 
Bustin on the Massey Library Moa and the Taniwha of a Thousand Hands but 
the opportunity to find artworks for the library in New Lynn’s Memorial Square 
is her first lead artist project. Originally from Wellington, she moved to Titirangi 
when her degree in craft design led her to Unitec. 
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UCOL Library Launches Voyager System 
8 October 2005 

Universal College Of Learning Library presented their new management 
system, Voyager, to UCOL staff at celebratory launches in Palmerston North 
and Whanganui in September.  

Library staff from Whanganui and Palmerston North  looking the part in their 
bright blue "New Library System - Ask Here" tops handed out champagne and 
the occasion was marked with the cutting of a cake. 

Karyn Thomson in Whanganui and Systems Librarian Angela Jowett in 
Palmerston North gave brief overviews to UCOL staff present on the benefits 
the new system would provide for them. The most important of these benefits 
being that UCOL Library has for the first time a fully integrated library catalogue 
with both Palmerston North and Whanganui Libraries holdings. 

As well as providing the necessary raft of library functions Voyager ensures the 
library is in a position to meet the current and future needs of UCOL including: 
the effective access to a wide range of electronic resources and increasingly 
with our focus on blended delivery, on-line courses, initiatives in the areas of e-
learning and management of digital resources. 

Reaction to the new library catalogue has been very positive and all UCOL 
staff and students have been excited over the new WebOpac and the 
increased functionality the new system brings. 

Doreen Bailey 
Karyn Thomson 
Associate Managers UCOL Library 
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Presidential Speech, LIANZA Conference 2005 
LIANZA President 2005/06, John Garraway.  
8 October 2005 

*John Garraway, LIANZA President  

Haere mai ki a koutou katoa . Haere mai ki tenei hui o  Te Rau 
Herenga o Aotearoa ko Te Wero. Nga mihi nui ki a koutou katoa. Ko 
John Garraway taku ingoa, ko au te Tumuaki o Te Rau Herenga o 
Aotearoa. 

Welcome to you all. Welcome to our conference, LIANZA's 
conference Te Wero - The Challenge. Inform, Connect, Engage. I 
am John Garraway, your LIANZA President for 2005-2006. 

A very Special welcome to our international speakers and guests - 
Deborah Jacobs from Seattle, Neil McLean from Australia, and 
Kesa Tuikoro representing the Fijian Library Association. You've 
come a long way and we are honoured to have you join our 
conference. I hope you are enjoying the cultural experience that is 
unique to New Zealand and special to LIANZA because of our 
bicultural partnership with Te Ropu Whakahau.  

Tena koutou katoa ki nga tangata whenua o Otautahi, Kai Tahu 
Whanui. Thank you for your warm welcome and hospitality yesterday at Rehua Marae.  Kia ora 
Hinerangi for your karakia to open our conference this morning. Our major sponsors and exhibitors, 
you are very much an essential ingredient in the flavour of our annual conference - we want it to be a 
prosperous and enjoyable conference for you. 

Greetings also to my colleagues from the library and information profession here on stage with me - 
Ainslie Dewe, Chairperson of the Library and Information Advisory Committee, Penny Carnaby, 
National Librarian, and Hinerangi Himiona who is acting Tumuaki for Te Roopu Whakahau as  David 
Jones is overseas at the international indigenous librarians conference in Canada . Tena koutou 
katoa. 

We also have apologies from Marian Hobbs, the Minister for the National Library of New Zealand. I 
would like to acknowledge her leadership and contribution to the New Zealand Library landscape.  
Marian Hobbs has been a receptive listener to the needs of the profession and it is unfortunate she 
could not be with us here today, something about an election happening this week. 

We also have apologies from that other great advocate of libraries, TV3's John Campbell who I invited 
to come to this conference to check out the buns and tweed on offer.  He replied "Golly John, love to 
be there, but you know there's an election going on". 

We didn't invite anyone from the Right wing end of the political spectrum.  We didn't need to be told 
again there's an election on Saturday. We also didn't need to be told how all New Zealanders could 
get "a head" by casting our votes for them.  For we already have our heads firmly attached and know 
who we're voting for and why this weekend. 

Te Wero - The Challenge. The challenge I have for you today is to believe it is 2010.  LIANZA is 
celebrating its centenary.  We are in Dunedin, yes Dunedin, the place where 100 years ago 15 
delegates from seven libraries established an Association to unite all persons engaged or interested 
in library work in New Zealand.  Where 15 people once came together there are now over 600 of us.  
The theme of our conference in 2010 is "Libraries - 100 Years of Inspiration". 
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In 2010 most of you are chartered members of LIANZA the pre-eminent professional body in 
Aotearoa - New Zealand for those engaged in library and information management.  This charter 
acknowledges you have achieved the three required attributes to call yourself a professional librarian. 

Informed. You have an academic qualification that proves you have acquired the theoretical 
grounding in the body of knowledge that is librarianship. 

Connected. You have demonstrated in a professional setting the ability to apply this body of 
knowledge. 

Engaged. You are actively participating in a continuing professional development programme to 
maintain currency and retain your registered status as a chartered librarian.   

A chartered librarian of LIANZA in 2010 is professionally qualified, professionally competent, and 
professionally relevant.  

Your charter is enshrined in legislation, the Library and Information Association of New Zealand 
Aotearoa Act (2009), giving our professional association a similar status to other professional bodies.  
The Act prescribes in detail the body of knowledge only a chartered librarian can be employed for.  
The most recent remuneration survey for the profession carried out by LIANZA shows the salaries of 
chartered librarians across all sectors have increased by 10% since the Act came into force.  

The LIANZA Act 2009 is recognition of the important contribution the profession has played in building 
literate communities, enabling an information society, and sustaining a prosperous knowledge 
economy. Visibility of our professional profile nationally is at an all time high through our annual 
advertising campaign. Local celebrities are falling over themselves to gain exposure and be featured 
in this campaign.  John Campbell is begging for an exclusive at this year's conference. 

The implementation of the National Digital Strategy since 2005 has showcased to all New Zealanders 
the relevance of our skills and expertise in content development and management. Libraries have 
successfully bid for the lion's share of contestable funding from NZ Online to digitise the unique 
resources in our collections that inform the nation's identity.  

Our role in enabling confident use of new technologies by our respective communities was part of the 
Agenda for Action established as an outcome of consultation on the Public Library Strategic 
Framework.  The framework was the sole basis for changes legislated by the Local Government 
Amendment Act (2008). This Act has mandated a People's Network in New Zealand with high speed 
internet connectivity delivered through all public libraries.  The People's Network is a finalist in this 
year's 3M Award for Innovation along with Institutional Repositories for New Zealand, a collaborative 
initiative between all Crown Research Institutes and Tertiary Education Libraries to share research 
outcomes in an open access environment. 

LIANZA, your association has been a vital advocate in these initiatives.  It has strong strategic 
alliances with National Library of New Zealand and the Library and Information Advisory 
Commission.  LIANZA's partnership with Te Ropu Whakahau is now in its seventeenth year and both 
associations annually renew their agreement with each other and are actively committed to the 
recognition and implementation of the Treaty of Waitangi. 

LIANZA has a $1.5 million annual turnover mostly generated by Continuing Professional Development 
revenue.  LIANZA is a charitable trust and reinvests the profits in its members by underwriting CPD 
delivery in regions outside the main centres. The Continuing Professional Development Programme is 
aligned with needs of graduates emerging from tertiary providers and credits required for maintaining 
professional registration.  Continuing Professional Development discounts are a membership benefit 
of LIANZA. 

Our annual conference is the climax to Library Week. They share the same theme of 100 Years of 
Inspiration.  This year our conference is very special because it is our centenary - we are going to 
recognise those librarians in our history who have inspired us to become what we are today. 



Library Life  296  October 2005 

Let me bring you back to 2005. 

One of you here will be the President of LIANZA in 2010.  You may not know it yet - but are you ready 
to accept the challenge? Are you ready to inspire the next generation of librarians and information 
professionals? 

Te Wero - The Challenge. Inform. Connect. Engage. 

Your challenge this week is to become informed. Be informed about the issues and opportunities that 
are impacting upon the direction of your profession and your association this year.  These include 
Professional Registration, Remuneration, the Digital Strategy, the Public Library Strategic Framework, 
and Continuing Professional Development, among others. 

Your challenge is to connect.  Use the opportunity to network with colleagues, old and new. Connect 
with the content this programme has to offer you.  Congratulations Lynley and your team here in 
Christchurch for bringing to us a stimulating and provocative programme to challenge our thinking 
about the way in which we serve our communities. 

Your challenge is to engage. Tomorrow night we want you to engage in dancing. However during the 
day engage in discussion and debate, challenge the ideas presented to you.  Some of you here are 
relatively new to the profession and this may be your first LIANZA conference. But we need you to be 
inspired because you are the next generation of leaders for our profession.  Speak out loud and 
strong - let us hear your voices.  We have been the navigators for the last 100 years - but you will be 
the pilots for the next. Are you ready to accept the challenge? 

No reira. 

Te Wero - The Challenge of an alternative future.  It is 2009 - the National lead coalition has been re-
elected for a second term in 2008.  We are at a conference themed "Once Were Libraries".  

Tena koutou, tena koutou, tena koutou katoa. 

 
* Photograph used courtesy of photographer Brian Low, Heavy Engineering Research Association, NZ 
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Award of LIANZA Honorary Life Membership 
7 October 2005 

Citation for Tony Millett  

LIANZA Conferences are about recognising those people who have made a 
difference to our communities, our profession and our Association. 

This year we have the opportunity to acknowledge the contribution of one 
such individual on the eve of his retirement.  This individual is Tony Millett, 
and today LIANZA is presenting him with an Honorary Life Membership of 
the Association. 

 
Tony Millett accepts an Honorary Life Membership of LIANZA 
from President John Garraway * 

Tony began his professional career at the University of Waikato Library in 
1968 as one of its foundation staff.  He was appointed Head of Acquisitions 
in 1969 and then promoted to Deputy University Librarian, a role he held for 
26 years until 1998.  Under a new management structure Tony became the 
Administration Services Manager and more recently the Business and 
Development Services Manager. 

Tony has made significant contributions to his home institution, his sector, 
and to the profession at large, particularly in the areas of collection 
development, electronic licensing and consortial purchasing, and 
bibliography. 

Nationally he is perhaps best known as Mr Copyright for his expertise with 
copyright issues affecting libraries, an expertise recognised by his 
membership of both the LIANZA Copyright Task Force and the New Zealand 
Vice Chancellors' Standing Committee on Copyright. 

LIANZA Council received two nearly simultaneous requests to recognise 
Tony on his retirement – a unanimous nomination from the council of NZ 
University Libraries – and one from his LIANZA Region, Waikato Bay of 
Plenty.  Our difficulty was, how do you acknowledge an association member 
whose career-long commitment to LIANZA has already received an 
Associateship, a Fellowship, and a Letter of Recognition? 

For everyone here to understand the respect and regard Tony is held in by 
his peers, let me read to you what some of them have to say about him: 
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“Tony has made a lasting impression on younger library staff with his 
enthusiasm for the importance of library collections for learning, teaching and 
research” 

“Tony’s fine eye for detail and his rapid response to requests for feedback on 
potentially contentious issues gained him a justified reputation for 
incisiveness and thoroughness” 

“Tony always gives generously of his time, and with an efficiency which puts 
most of us to shame”. 

Can I add to this Tony, today you are an inspiration to us all for what a 
professional librarian should be.  You challenge us to match the high 
standards you have maintained in your career.  Everyone here can learn 
from your professional passion and personal commitment to your
Association. 

Please come forward and accept from LIANZA this Honorary Life 
Membership award.  Colleagues, please join with me in congratulating Tony 
Millett. 

* Photograph used courtesy of photographer Brian Low, Heavy Engineering Research 
Association, NZ 
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M� ori Subject Headings List – Ng�  � poko 
Tukutuku 
7 October 2005 

At the LIANZA 2004 Conference the M� ori Subject Heading Project Steering 
Group launched the Iwi Hap�  Names List.  

That list has now been available to cataloguers, indexers and descriptive 
archivists for a year.   As part of this year’s presentation at Conference Janess 
Stewart described how cataloguers at the National Library use the Iwi Hap�  
Names List as a basis for their cataloguing, their authority control and their 
bibliographic file maintenance work.   Janess demonstrated ways the audience 
might use the list in their own libraries to enable better access to iwi and hap�  
material for their users. 

With the Iwi Hap�  Names List launched the M� ori Subject Headings Project 
focussed in 2004/2005 on development of the M� ori Subject Headings List.   We 
had set ourselves a goal of having something to release by this year’s 
conference – and we had.  This year at LIANZA Conference 2005 the M� ori 
Subject Heading Project Steering Group was pleased to release the initial list of 
around 500 subject headings and their associated references.   In doing so it 
echoed the M� ori name of the conference, Te Wero – the challenge –
challenging cataloguers and indexers to provide feedback on the usability and 
scope of the list. 

Ng�  � poko Tukutuku is a work in progress, it will be expanded and changed in 
response to the feedback you provide.  The Project Team and the Steering 
Committee looks forward to receiving your feedback by the end of November.  
During December and January your responses will be evaluated and will be used 
to inform further development of the list by the Project Team during the period 
February to May 2006. 

The Steering Committee anticipates that Ng�  � poko Tukutuku will be formally 
launched during Matariki in 2006, when the core list of headings will have been 
developed.  The list will provide a structured set of subject headings that M� ori 
customers can relate to.   Added to bibliographic records, these headings will 
assist users find relevant material.   While aimed specifically at addressing the 
needs of users of public libraries, the headings should be relevant to users in all 
types of libraries. 

The M� ori Subject Heading Steering Group is indebted to the Project Team for 
the work that they have done to develop the initial list released at this year’s 
LIANZA Conference.   The intellectual effort required to develop the conceptual 
framework for the List should not be under-estimated.     The Project has had a 
number of phases, but this has been the greatest challenge.   The conceptual 
framework of the List acknowledges and retains the integrity of the Maori world 
view while at the same time acknowledging and retaining the cataloguing 
perspective.   In her very informative presentation during the conference session, 
the Project Manager, Whina Te Whiu, explained the conceptual framework of the 
list and invited inquiries about it.  Due to popular demand, this presentation is to 
be repeated twice in Auckland during October. 

The Steering Group would like to echo Whina’s words at Conference – the 
Project Team have done an awesome job, exceeding the expectations of the 
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Steering Group.   We’d like to thank Whina Te Whiu, Rangiiria Hedley, Ann 
Reweti, Robyn East and Judy Keats for the work they did for us all. 

Please take a look at the List www.natlib.govt.nz/en/services/mshupoko.html The 
conceptual framework that the list is structured on can be viewed on the website 
and any inquiries regarding it would be welcomed by Whina -
whina.tewhiu@aucklandcity.govt.nz 

Feedback from cataloguers who use the list would be welcomed by Robyn East –
robyn.east@natlib.govt.nz  

Please note that the closing date for feedback is 30 November 2005. 

Alison Elliott 
For the M� ori Subject Headings Steering Group 
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LIANZA Children’s Book Awards Announced 
7 October 2005 

At the LIANZA annual conference the winners of the LIANZA Children’s Book Awards 2005 were 
announced.  

Keith Locke, Green Party MP and son of Elsie Locke, presented the awards at an afternoon 
ceremony on Monday, 12 September at the Christchurch Convention Centre.  

Attending the event were delegates from the conference; shortlisted authors, illustrators, translators 
and their publishers; the judges; and invited guests. LIANZA President John Garraway, who chaired 
the ceremony said, "The tradition of the LIANZA Children's Book Awards highlights the unique 
contribution these talented authors and illustrators have made to building New Zealanders' identity 
and cultural heritage. New Zealand's libraries and young people are the richer for their efforts and 
LIANZA congratulates all those who were nominated in each of this year's categories.” 

The Judges 

With over 100 new children’s titles by New Zealand authors to choose from, the hard-working judges 
for the LIANZA Children’s Book Awards 2005 had their work cut out for them to choose four winning 
titles. The panels this year consisted of:  

Te Kura Pounamu Award Panel 
Haneta Pierce (Convenor) 
Hana O'Regan 
Nekeneke-i-te-Rangi Te Tauhu o Kawatapuarangi Paoraturoto 
Gina Colvin McCluskey 

Esther Glen, Russell Clark, and Elsie Locke Awards Panel  
Bill Nagelkerke (Convenor) 
Louise Easter 
Bob Docherty  

 

Nekeneke-i-te-Rangi Te Tauhu o Kawatapuarangi Paoraturoto, 
Haneta Pierce, Gina Colvin McCluskey, Bill Nagelkerke, Bob 
Docherty, and Louise Easter. 

 
The Winners 

Te Kura Pounamu Award 

The Te Kura Pounamu Award, for work published 
in te reo M� ori was awarded to Ng�  Rongo�  a 
Koro by Melanie Drewery, translated by Kararaina 
Uatuku, published by Huia.  

 
The judges said, “Ng�  Rongo�  a Koro has the ‘x’ factor. The illustrations are almost tactile, the topic 
conveys the cultural importance placed on rongo�  and the storyline cleverly conveys this in a way that 
all readers will be able to relate to. We liked the simple language, the role modelling of the passives 
‘A’ and ‘O’ is extremely good, and we feel that the book will be read often at home and at school.” 
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Esther Glen Award 

The Esther Glen Award for fiction was awarded to Malcolm and Juliet by Bernard Beckett, published 
by Longacre Press. This award is New Zealand’s longest running book award. It was established in 
1945 to commemorate the work of Esther Glen; author, editor and highly regarded journalist. The 
judges commented that, “Malcolm and Juliet combines quirky humour with a sophisticated literary and 
theatrical style elevating the story into something more than simply farce or satire. Cleverly and tightly 
plotted with strong dialogue reflecting the novel’s origins in a stage-play, this book challenges readers 
and keeps them guessing. Loose ends are tied up in an appropriately stylised, Shakespearean way.” 

Russell Clark Award 

The Russell Clark Award, which was first awarded in 1975, recognises excellence in children’s book 
illustration and this year went to Clubs: a Lolly Leopold Story by Kate De Goldi, illustrated by Jacqui 
Colley, published by Trapeze. The judges were impressed by the combination of De Goldi’s skill in 
language and characterisation and Colley’s collage illustrations. The judges thought that, “their [the 
illustrations’] skewed and strategic placements force readers and viewers to explore the book’s many 
stories, reading and rereading the words as art and the art as words. The synergy between individual 
writer and artist is first class, and results in an original, unique work.” 

Elsie Locke Award 

The Elsie Locke Award went to Welcome to the South Seas by Gregory O'Brien, published by 
Auckland University Press. This award was previously known as the LIANZA Young People’s Non-
fiction Award and was renamed in 2001 in memory of Elsie Locke; writer, historian, and leader in 
peace movements and women’s affairs. The beautifully designed and presented Welcome to the 
South Seas is, according to the judges, “an outstanding introduction to a great range of New Zealand 
art and artists. It asks deep philosophical questions about the nature of art in ways that successfully 
reach young readers; the text is full of insights guiding rather than leading the reader.”  

Each winner was awarded with a sum of money, as well as a pounamu pendant each for the Te Kura 
Pounamu recipients and medals for each of the other three awards. All the winners were delighted to 
receive their awards and stayed for a celebratory drink with delegates and other guests, courtesy of 
the National Library. 

 

   

John Garraway, Melanie Drewery, Gregory O’Brien, Jacqui Colley, and Keith Locke.  
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LIANZA Awards 2005 
7 October 2005 

A number of awards recognising professional excellence were presented 
during the LIANZA Conference.  

Professional Awards 

At the 2005 LIANZA Conference in Christchurch nine members of the 
Library and Information profession were awarded associateships. 

The new Associates, who may use the title Associate of the Library and 
Information Association of New Zealand Aotearoa (ALIANZA), are: 
 
Theo ter Borg  
Jane Brooker 
Lynda Hodge  
Teresa Horn 
Rosanne van Leeuwen-Te Brake 
Kerry Lyford  
Dawn McMillan  
Janette Nicolle 
Vye Perrone. 

There are now 218 current Associates of the New Zealand Library and 
Information Association of New Zealand Aotearoa. A full list of all associates 
could be found on the LIANZA website:  
http://www.lianza.org.nz/about/awards/associate.html  

Citations for each of the 2005 Associates can be found at:  
http://www.lianza.org.nz/about/awards/associate_bios.html 

There were no fellowships awarded in 2005. 

Sponsored Awards 

Of the other 16 LIANZA awards there are three prestigious sponsored awards -
the YBP/Lindsay and Croft Award for Collection Services, the 3M Award for 
Innovation in Libraries, and the Nielsen BookData Research Award. 

YBP/Lindsay and Croft Award for Collection Services  

The winner of the YBP/Lindsay and Croft Award for Collection Services for 
2005 was Alison Grant of University of Auckland. 

The YBP/Lindsay and Croft Award for Collection Services recognises the 
contribution made in libraries by the staff in the areas of collection 
development, collection management, acquisitions and cataloguing. 

The annual award consists of a $2000 grant donated by YBP, and a citation. 
Stephen Pugh, Managing Director of YBP Australia made the presentation. 
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3M Award for Innovation in Libraries  

There were six applications for the 3M Award for Innovation in Libraries in 
2005, from:  

·  Dunedin Public Library - Internet 4 Free  
·  Dunedin Public Library - Empowering Customers  
·  National Library of NZ Consortium - Any Questions  
·  University of Waikato Library - Mobile Desktop Customisation  
·  Allan Bean Centre for Research - An Oasis of Information  
·  South Taranaki District Council - Business Behind Books.  

The three finalists selected by the Judging panel of LIANZA President John 
Garraway, Craig Sargison, Lesley Carey and Priscilla Read were:    

·  South Taranaki District Council:  Business Behind Books  
·  Dunedin Public Library:  Empowering Customers  
·  National Library of NZ Consortium:  Any Questions 

At the Conference each of the three finalists made a presentation and based 
on voting by delegates the winners of the 3M Award for Innovation in Libraries 
were:  

1. National Library of NZ Consortium:  Any Questions  
2. South Taranaki District Council:  Business Behind Books  
3. Dunedin Public Library:  Empowering Customers. 

Saya Wahrlich, Marketing Manager of 3M New Zealand Ltd, presented the 
awards to the three winners and noted the high standard of this year's 
applications. 

The winner receives a prize of $4000, second placegetter receives $1000 for 
second place, and third placegetter wins $500 worth of 3M products. The 
money awarded to first and second place is to be used for professional 
development.  

The winning entry, AnyQuestions.co.nz, is a collaborative venture of 
Christchurch City Libraries, Wellington City Libraries, Auckland City Libraries, 
Manukau Libraries, National Library of New Zealand Te Puna Matauranga o 
Aotearoa, The Ministry of Education, School Library Association of New 
Zealand Aotearoa, The Correspondence School and Horowhenua Library 
Trust. It offers all New Zealand school children their own free online expert who 
will guide them through the millions of Internet pages to locate quality 
information. 

Nielsen BookData Research Award  

There were 3 applications for the Nielsen BookData Research Award in 2005 
received from:  

·  University of Auckland, Faculty of Business Research Office (Cherry 
Gordon, Principal Researcher)  

·  Whitireia Community Polytechnic, Porirua (Ailsa Parker, Principal 
Researcher)  

·  Wellington City Libraries (Sandra Clarke, Principal Researcher) 
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The judging panel for the Nielsen BookData Research Award was Philip 
Calvert (Convenor); Martine Poiree; Marion Read; and David Jones.  

The award, worth $4,000, was won by Ailsa Parker of the Whitireia Community 
Polytechnic. The only previous winner of the award was Kathryn Mercer in 
2004, who made a presentation at this year's LIANZA Conference. 
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3M Award Winner 2005 
AnyQuestions.co.nz   
7 October 2005 

    

   

  

“ This is the best website I have been on.”  
Verbatim quote from exit survey 

Overview 

How much money is lost in Las Vegas in one day? Do taniwhas eat? What 
causes submarines to go down? 

These are some of the challenging questions AnyQuestions.co.nz operators 
are helping our school students with every day. 

AnyQuestions.co.nz is a collaborative venture of Christchurch City Libraries, 
Wellington City Libraries, Auckland City Libraries, Manukau Libraries, National 
Library of New Zealand Te Puna Matauranga o Aotearoa, The Ministry of 
Education, School Library Association of New Zealand Aotearoa, The 
Correspondence School and Horowhenua Library Trust. It offers all New 
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Zealand school children their own free online expert who will guide them 
through the millions of Internet pages to locate quality information. 

The service connects trained reference librarians (or operators) one-to-one 
with school students, using real time synchronous chat, to help them locate 
online information specific to their needs. It is a free web-based virtual 
reference service for all New Zealand school students, available Monday to 
Friday between 1pm and 6pm in English, and 1pm and 2pm in te reo Maori. 

AnyQuestions.co.nz uses interactive Docutek VRLplus software customised for 
New Zealand use. The software has two main components: a chat frame and a 
co-browse window. The chat screen allows the librarian to discuss the question 
and search strategies with the student while the co-browse engine allows both 
librarian and student to visit appropriate sites together in real time. Librarian 
and student can take turns to lead, a form filling function allows each to see 
what the other is typing into the search fields, and the librarian can also point 
out results on the patron's browser window with an interactive arrow. 

Using a subtle approach to support the information literacy models being 
taught in schools, operators help students "unpack" their question, model good 
search techniques and take them to quality sites. 

This approach to supporting students' research, rather than simply giving them 
the answer, is the central point of difference of AnyQuestions.co.nz. So far 
students have generally been polite and willing to work one-to-one with 
librarians in this way. Their comments tell us that they enjoy being part of the 
process. The service is transparent, accountable and safe as a result of a 
design requirement whereby transcripts are unable to be edited by either party 
to the transaction. 

AnyQuestions.co.nz has been running at and above capacity many days since 
its launch. 

Since February this year:  

·  5,883 sessions have been held with New Zealand school students. 
Approximately 20% of these have experienced technical difficulties 
resulting in incomplete transactions.  

·  66% of sessions are between 6 and 20 minutes duration  
·  80% of students who responded to our satisfaction survey (which 

includes students who were not able to be served during that visit) 
have told us they would use the service again  

·  73% of students who responded to our satisfaction survey (including 
those not served this visit) have told us they would refer the service to 
a friend.  

·  The main age range of students using AnyQuestions.co.nz is the 9-13 
age bracket  

·  Most students are willingly engaging in the supported search rather 
than quick answer approach  

·  After term 1 the most frequently reported request from survey 
respondents was for more librarians.  

·  The next most frequently reported response was that the service met 
the students' needs at the time of the visit.  

·  The majority of our operators across the country report improved 
search skills, increased knowledge of internet-based resources and 
satisfaction and enjoyment from working with students using interactive 
chat  

·  Most students are accessing the service from school and home with 5 
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percent coming in from Public Libraries.  
·  Students from across the country have used the service. 

“ U r great”  
Verbatim quote from exit survey 

http://www.anyquestions.co.nz/ 
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3M Award 2nd Place Winner 
Fuelling Imaginations, Sparking Careers  
2 October 2005 

Like fireworks lighting up the night sky, South Taranaki children’s imaginations 
are being fuelled by maths, science and technology. They are areas vital to the 
district’s economy, which is driven by innovation and invention. 

Businesses Behind Books, a partnership between South Taranaki District 
Libraries and local businesses, is changing the way children view these 
subjects. It was launched in Hawera last December and Manaia in July. 

Business people had identified there was a shortage of skilled workers in 
electrical, engineering and related trades and the scheme sees local 
businesses sponsor the purchase of science, maths and technology books, 
magazines, lab kits, DVDs, videos and CD-ROMs. The materials are fun to 
read and use. 

Children’s and young adult librarian Pam Jones and district librarian Lynne 
Walker were thrilled with the response to the scheme from delegates at last 
month’s LIANZA conference. Delegates were stopping the pair during 
refreshment breaks, at their hotel, even up the street, to find out more. 

A number of libraries have indicated they plan to visit South Taranaki to view 
the resources first hand. 

As well as picking up second place in the prestigious 3M Innovation Award for 
Libraries, last month (September) Businesses Behind Books received a 
community relationships commendation in the SOLGM NZ Post Management 
Excellence Awards. 

 

Pamela Jones, South Taranaki District Libraries, accepts a 3M Award for Businesses Behind 
Books at the LIANZA Conference 2005 * 

For Pam, who with Manaia businessman Fred Schwacke conceived and 
implemented the scheme, the challenges keep coming. They are now 
negotiating with Opunake businesses to get Businesses Behind Books up and 
running there and have received their first donation. Pam has presented the 
scheme to the Egmont Plains Community Board, a number of South Taranaki 
service and business groups and in November will be guest speaker at the 
Egmont A and P Show Business Breakfast. 
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Pam would love to be able to introduce the scheme in the remainder of the 
district’s libraries – Kaponga, Eltham, Patea and Waverley. 

During the first six months of Businesses Behind Books at Hawera Library 
Plus, children’s issues increased by 22 percent, going against a national trend 
of declining library issues. Statistics show that in the first nine months items 
were issued an average of eight times each at Hawera. In the smaller Manaia 
Library Plus, items were issued an average of two times in the first six weeks. 

“Fred’s philosophy all along has been ‘we want the items to be worn out 
through use so we have to keep replacing them’,” Pam says. “A year later that 
is beginning to happen. I’m presently repurchasing items that have been very 
popular and are worn out with use.” 

The last, and most important, word, goes to 12-year-old Jacob Schrader. 
“These books make learning fun, not like in the classroom where the teacher 
drones on and on. I like the humorous pictures and the cartoon bits and the fun 
way the books are written.”  

For further information or a copy of the Businesses Behind Books proposal, 
email Pam Jones at pamela.jones@stdc.govt.nz or ring 0800 111 323. 

 

* Photograph courtesy of photographer Brian Low, Heavy Engineering Research Association, NZ 
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LIANZA Conference Report 
1 October 2005 

A number of people have commented that the 2005 conference schedule 
seemed very public library focused, but as someone who has worked in special 
libraries with a heritage emphasis, I found plenty of material to keep me 
interested.  

Investment in quality architecture was one theme, from the new Seattle Public 
Library which has become a tourist attraction, to Christchurch's new branch 
libraries which have become a source of community pride, to the launch of our 
own libraries' calendar, featuring beautiful buildings old and new.   

A number of presenters, particularly Prof Neil McClean, Australian Government 
Department of Education Science, and Paul Reynolds, McGovern & 
Associates, challenged us to be aware of and embrace technological 
opportunities, and quickly.  A tension between authoritative but slow to produce 
tools and often faster, more anarchic tools was highlighted. It was encouraging 
to see more cross-sectoral cooperation happening, but there is plenty of room 
for more.  The phrase "Be polite: miss out" was another theme: we need to put 
forward our skills, being visible and relevant.    

Online NZ is an exciting concept, but what kind of content do we hope to 
provide access to?  Appropriate (ie increased) levels of funding to sustain and 
further develop digital tools and resources such as Matapihi and AnyQuestions 
is needed.  Increasing awareness of materials in our collections has a 
downside eg facilitating theft or by increasing the wear of fragile items rather 
than preserving them when we digitize them in an unreadable file size.  

The exhibitors' stands not only stocked us up on pens, post-it notes and other 
sundry items, but provided an opportunity to find out about some of the latest 
exciting software developments, quiz publishers and bibliographical database 
providers about their policies.  So lots to go away and think about, including 
feedback on my Neilson BookData retrospective book indexing research paper!

 
Kathryn Mercer was sponsored to attend the conference by the LIANZA 
Waikato Bay of Plenty Branch. 

 

 

 

 

 

 


