Librarylife

Library Life

President’s Column
6 September 2005

Factiva.com
The basis of a good decision
.

Bemmer | Dvcisions, Frner

Build Up to 11 Days of Inspiration and Challenge

Library Week is here again, LIANZA'’s annual event to showcase the
contribution New Zealand libraries make to their respective communities©
information, literacy, and social needs.
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Libraries are the foundation for building a knowledge society, and touch all

areas of life and learning be it local and central government, schools and

tertiary education, law and business, or culture and heritage. Our message is

simple - libraries inspire people in every walk of life and enable their Pt i il e
communities to grow and prosper. Free phare from

Meewwy Zaaland: 0800 443 429
Email: salesianz proguest com

This simple message is also a challenge — for us to walk the talk. The theme P 0

of this year's LIANZA Conference is Te Wero — The Challenge: Inform, ro ‘\UES"
Connect, Engage. Over 500 members from all types of libraries will gather in
Christchurch to be informed, connect with colleagues, and engage in the ideas
and issues that are relevant to the Association and the Profession in 2005.
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Taskforce on Professional Registration

At LIANZA’s AGM during conference, the Taskforce on Professional
Registration will launch a consultation document for consideration by the
Association’s members. Regional meetings will occur during September and
October, giving members the opportunity to discuss, debate, and provide
feedback to the Task Force. This is an important report that will have
implications for the direction of LIANZA — | encourage you to be informed about
it and engage in the process.

Strategic Framework for Public Libraries

LIANZA, as the primary body representing all public libraries, is also currently
facilitating the consultation process for the Strategic Framework for Public
Libraries. This framework is the first initiative developed under the 2004
Memorandum of Understanding signed between LIANZA, National Library of
New Zealand, and MetroNet Inc.

A steering group comprising representatives from public libraries, National
Library, LGNZ, SOLGM, Ministry of Internal Affairs and Te R pu Whakahau
has worked with a researcher/writer to develop the draft consultation document
that has just been published. Thank you to the LIANZA regions that have
organised forums to discuss this report. The full report and information about
workshops and forums is available on the LIANZA website at
www.lianza.org.nz/community/pub-sig/framework/index.html.

Submissions on the framework are due by 30 September.

LIANZA® role

The factor that links these events and consultations is LIANZA. The profession
is an extended family / whanau that includes the small and the large, the
community and corporate, the resource poor and the information rich. But



what unites us is a common body of knowledge and commitment to making a
difference for our clients irrespective of sector.

In last month’s column | talked about LIANZA's purpose — there is only one
association in New Zealand that can represent and advocate on behalf of the
profession in all contexts, and that is LIANZA. This is not to suggest there is no
need for sector based organisations or Special Interest Groups, but it does
promote the idea that collaboration and pooling of resources for shared
outcomes would deliver greater benefits than competition and silo-ised
duplication of effort.

Future challenge

LIANZA has already begun to put in place the infrastructure to coordinate
professional activities, and yes this comes with a cost. But consolidation of
revenues and shared infrastructure could ultimately deliver greater rewards in
terms of reduced overheads for the membership and capacity to reinvest in the
profession where the need presents itself.

The future challenge for LIANZA is to market the Association to its members
and stakeholders as the pre-eminent professional body and inspire people
through its practice to believe the rhetoric. In this way our profession will grow
and prosper like the communities we serve.

John Garraway

Inspire Others, Challenge ourselves
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6 September 2005

As spring steals across the country and Library Week appears once more upon
us, it is nearly time for the 2005 LIANZA Conference — te wero.

Conference is always a time of celebration, we share each others experiments,
experiences, highs, lows, successes and disasters but most of all it is a chance
to feel renewed and energised about the fact that we work in such a diverse
and interesting profession.

We all look around sometimes and see our friends or siblings getting paid
ridiculous money for their rote-learning jobs, we all get frustrated at the
customer who insists on finding a photograph of Moses, or cringe at the
thought of another budget round, but then again where else would you rather
be working?

Where else can you continue to grow and stretch your experience and
knowledge even after years in the same industry? Where else can you make a
pre-schooler smile while helping a senior citizen to enjoy their retirement, all in
the same day?

| work in an academic library which is a tremendously interesting environment
— sure, sometime you get sick of customers coming in with the same
assignment-related question that you've had fifty times before, but on the flip
side of that the resource which you help people find today will help to shape
the researcher, academic, professional or teacher that they are to become.

We are involved in a vital and increasingly recognised profession; the
Librarians and Information professionals make a difference in peoples’ lives, in
company performances and in the world around us. It's not always glamorous,
but it's not always terrible — sometimes we just need to stop for a moment and
smell the flowers of our success before carrying on.

Glen Walker
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News from the Office
6 September 2005

An update on the recent work of your Association.
Annual Report 2005

The 2004/05 Annual Report has been prepared and a copy has been posted
out to every financial member. The auditor’s report was unqualified and the
financial report shows a $39,462 excess of income over expenditure,

compared to $24,667 the year before. Income rose 37% from $364,438 in 2004
to $499,295 in 2005.

LIANZA Taskforce on Professional Registration
The Taskforce met on 5 August and decided on:

The establishment of a registration scheme for librarians and other
information professionals

The establishment of a continuing professional development
framework for registered members.

The Taskforce is preparing a discussion document for circulation to all
members seeking views on the following proposals:

1. That transitional arrangements be implemented for existing
professionals

2. That in the future, candidates for registration must possess at
least an undergraduate degree

3. That candidates for registration participate in a mentoring scheme

under the supervision of a registered member

Consultation with the Profession will begin in September and conclude in
November, requiring:

4. Regional Workshops organised by the LIANZA Regional

Committees

5. Rob Arlidge and Keith Webster to act as resource people for these
consultations

6. The discussion document to be made available to all those in the

profession (NZLL/SLANZA/TRW/LIANZA)

Questions devised to draw people’s opinions out

Suggestions to be made (not recommendations)

A call for submissions with a November deadline

10.  Consultation with stakeholders from outside the profession with an
interest in our registration schema - LIAC, ARMA, ARANZ, PSA
etc.

11.  Handover of a final draft report with recommendations to the
LIANZA Council in time for its March Meeting.

© o~

Remuneration Survey

The Remuneration Survey Committee met on 4 August and 25 August.
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During July and August the moderating survey was posted to over 840
libraries, including over 400 school libraries.

Nearly 400 replies were received with a response rate of over 70% for public
libraries, over 30% for schools and special libraries and over 20% for tertiary
libraries.

The number of email addresses obtained for the actual online remuneration
survey is 3,360 of which at least half are library assistants.

Advocacy

LIANZA is assisting promotion of the Public Libraries Television Campaign
through July, August, September.

LIANZA has been acting as the conduit for submissions on the Public Libraries
Framework 2005-2015.

LIANZA has nominated John Garraway for the National Digital Forum Advisory
Group.

Library Week

The theme of Library Week 2005 is 7 days of Inspiration, A lifetime of
Opportunity. The main activities in addition to promotion, are debates and a
book reading. LIANZA provided a $5,000 funding line to the Library Week
taskforce to ensure they could produce their calendar.

The Library Week taskforce has functioned well and Diana Meads@articipation

on the taskforce has been positive. Factiva.com
The: basis of & good decision

Website -
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A website advertising policy and pricing has been posted on the website. Some
advertising contracts have been gained. The website editor has been busy in
August meeting members requests and the needs of the Conference
Committee.

Professional Development

In the period since the last Council meeting LIANZA organised retalil
presentation seminars in Auckland (27 July), Hastings (10 August), and
Palmerston North (24 August). A further presentation will take place in

Proljuest Information and Leaming,
Queenstown on 12 October. bt
Mewe Zoaland: 0800 443 429

Email; sales@anz progquestocom
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Staff

Louise Ryan has been employed as Website Editor, replacing Amy Stubbs.
She works 20 hrs per week.

Administration

The July/August period is traditionally the most intense administrative period
for the office. In addition to administrating the moderating survey (new task),
the vast bulk of membership renewals were processed in this period. There

has also been a lot of work involved in preparing for Conference.
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Strategic framework for public libraries
6 September 2005

The consultation document “Public Libraries of New Zealand — A Strategic
Framework 2005 to 2015” was released this week.

The Strategic Framework was developed by representatives from public
libraries, the National Library, Local Government New Zealand, Society of
Local Government Managers, Department of Internal Affairs and Te Ropu
Whakahau (M ori in libraries and information).

This joint effort is aimed at developing a strategic framework to guide the public
library sector over the next decade. The Strategic Framework will be the
subject of extensive stakeholder consultation with the intention of arriving at a
commonly held view of the future for public libraries in New Zealand.

The framework recognises the value of public libraries and the significance of
the contribution they make to society — particularly local communities — has
been highlighted. However, it also presents the view that libraries, are not
“owed a living” and they must adapt to the changing requirements of their
customers and of the world if they are to strengthen their contribution in the
future. This will call for flexibility to respond to the evolving environment, a
focus on quality and value-added service and sensitivity to the needs of library
users and potential users.

The Strategic Framework sets out the major challenges facing the public
libraries and enunciates a series of objectives, all of which will help realise the
Library’s vision of “engaged and informed citizens, building strong
communities”. lllustrations include famous New Zealanders as “Library Lovers”.

Following the consultations the final Strategic Framework and an Agenda for
Action will be published, both providing a focal point for engagement with
stakeholders as well as a direction for investment in public libraries as a key
service of local government.

LIANZA is proud to be associated with the development of this document and
the consultation phase. The document is available at www.lianza.org.nz.

There will be a session at the LIANZA conference on Tuesday hosted by the
Public Libraries Special Interest group, and other opportunities are available for
libraries and their local authorities to meet across regions — take a look at the
web for details.
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M ori Subject Headings it
6 September 2005 -
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With the LIANZA conference in Christchurch now just days away, the MSH
Steering Committee would like to remind all those interested about our session
on the Tuesday at 1 pm — “Improving access for M ori clients.”

Part of the session will be a presentation by Janess Stewart on the lwi Hap
Names List and how cataloguers at the National Library use it as a basis for
their cataloguing, their authority control and their bibliographic file maintenance
work.

This will be followed by a presentation on the next phase by Whina Te Whiu, Pt it

Project Manager of the MSH Project Team. The project team is currently Froa phanefrom
working on the compilation of the list of subject headings and has made some Lﬁfﬁf:'ﬁﬁ&ﬁfﬁm
significant progress with this work including developing a framework within

which to structure the subject headings. Whina will talk about their work, the PTGGUES"
progress to date and what will be the next steps. e

This is an exciting development for the library world and has been a long time
coming as many will know. However we are nearly at the end of this vital third
phase and look forward to sharing it with you at 1 pm on Tuesday 13
September.

Kitty Murray (On behalf of the MSH Steering Committee)
M ori Services & Partnership Librarian
Bay of Plenty Polytechnic
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Communiqué from LIAC following the meeting of 25 July 2005.

LIAC set aside most of the day to allow extended discussion on significant
issues, which have been introduced at recent meetings.

UNESCO's Information For All Programme

In relation to UNESCO's Information For All Programme (IFAP),

Commissioners discussed suggestions raised by Laurence Zwimpfer in his hm“r'r'::"p:ﬁ?;lmm
presentation, “Living Information — From Knowledge Societies to Information hherwr Zealand: 0800 443 429
Cultures”. The suggestions included: il e PR M
| . | | | — ProQuest
Invite the wider library and information community through LIAC to engage with rimorian oed Leoraing

the National IFAP Committee

Join forces and remain active in promoting the information (content)
dimensions of the Digital Strategy

Encourage LIAC to send a representative to WSIS Phase 2 in Tunis

Seek help from LIAC in developing the content of the Showcase for the Tunis
WSIS Exhibition

Seek support from LIAC on influencing NZAid's policies with respect to the
Pacific.

LIAC saw considerable benefit in working closely with IFAP and nominated
Brian Pauling as its contact with IFAP. It agreed that engagement with the
World Summit in Tunis is crucial and would welcome the opportunity to send a
LIAC representative. A teleconference is being arranged to further develop the
LIAC position on the WSIS Declaration of Principles and Plan of Action.

Digital Strategy

The Digital Strategy was discussed and appreciation was expressed that many
of the recommendations in the LIAC submission on the draft Strategy had been
incorporated. Areas requiring further LIAC comment included the following
actions:

National Content Strategy [p.13]
Any questions [p.14]

Broadband challenge and Advanced Network [p. 30]



Telecommunications Act Review [p. 31]
Connecting Communities Strategy [p. 35]
Wh nau Connections [p. 35]

People’s Network [p. 35]

E-Local Government Strategic Plan [p. 49]

It was emphasised that public libraries are an existing infrastructure that are
available to make the Strategy work. Another key enabler would be the LIAC
concept of NZ Online. This is being developed into a fuller project plan.

Other areas covered at the meeting included:

Reviewing LIAC’s work plan and aligning it with the Digital Strategy, and in
particular the National Content Strategy

An update on the draft discussion document on the Public Libraries Strategic
Framework. LIAC commended the work being done and looks forward to
providing comment on the document when it is available.

Planning for the LIAC Web Site which is due to be installed on the server on 4
August 2005.

Ainslie Dewe
Chair, LIAC

2 August 2005
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The Master of Library and Information Studies (MLIS) Prospectus and the
Cert/DipArcRec Prospectus will be available in early September.

g
g
8
i
]
[

Anyone considering applying for one of the 2006 programmes should contact
the School Office and ask to be put on the mailing list for the specific
prospectus.

You may contact Joanne Whiteman, Administrator: phone (04) 463 5103; email
joanne.whiteman@vuw.ac.nz; fax (04) 463 5446.

Proljuest Information and Leaming,

Alternatively, you can click on the appropriate qualification on the School® R e e
website: http://www.sim.vuw.ac.nz/degrees/index.aspx and check to see if the Email: salesifanz proquest com
new prospectus is available for downloading.

prosp g Pro(luest

rgarapricn ong Legr ing
The deadline for submission of applications for the MLIS or the Cert/DipArcRec
programmes for 2006 is November 1, 2005.

Tony Hooper, Programmes Director, is also available to discuss your
progamme and course options: phone (04) 463 5505 or (04) 463 5015; or
email Tony.hooper@vuw.ac.nz
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Empowering Customers: Self Pick up of Holds @ Dunedin
Public Libraries
6 September 2005

In 2002 a staff member visiting Canada encountered self pick up of holds for
the first time. The concept appealed to us as we looked to improve service to
customers and make optimal use of our self-issue machines.

Dunedin Public Libraries is a large public library network of five Libraries and a
Bookbus service with approximately 65,000 registered customers. At any
given point in time, up to 2000 items on hold are waiting to be picked up at the
City Library.

Given that these were shelved in a staff-only area at the Issues Desk, staff
mediation in the location and issuing of holds was considerable and contributed
to often-lengthy queues at the Issues Desk. Customers who were regular
users of our self-issue machines were telling us that having to queue for their
holds was a real barrier to great customer service.

A scenario where a customer could place a hold on an item remotely, walk in
off the street to collect their hold and issue it without queuing or requiring staff
intervention seemed an ideal solution to concerns that had been raised.

Several staff from the Lending Service Team, together with the IT Coordinator
worked tirelessly to address the following issues:

Security and privacy issues - as well as canvassing overseas libraries already
operating this system, a formal legal opinion was sought from Dunedin City
Council lawyers before proceeding. Legal opinion advised against identifying
customers by name, so an alternative easy, yet private means of identifying an
item on hold for a customer was devised, using a combination of letters in the
customer’s surname and their library barcode number

Book wrappers to enclose book covers, thereby ensuring the hold item
remained private

Space to shelve the collection in a public area — previously unattractive and
under-utilised space adjacent to the Issues Desk was redeveloped as part of a
larger Ground Floor project

Smart use of technology — teaming a self-issue machine with an initiative to
allow customers to pick up their own holds.

We aimed to:

Provide customers with a streamlined process for the ordering and collection of
holds that offered a choice of either a mediated service or self-service

Reduce waiting time in queues at the City Library

Improve workflows in the Lending Services Department

Interested?
Find out more >>




Address health and safety concerns
Redeploy staff to other service points

For the first few months we had staff rostered into this area, but have found
that the need for this has tapered off as our customers are now feeling truly
empowered.

We are very satisfied with the way in which implementation of this new system
has been received by our customers and library staff.

Elizabeth Finnie, Information Technology Coordinator
Lyn Macleod, Head of Network Support Services
Paula Murdoch, Lending Services Librarian
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SIM News
6 September 2005

News from the Victoria University School of Information Managment.
Consultation forums held

Victoria University® Director of Professional Programmes for SIM, Tony
Hooper, and the Wellington based LIM Senior Tutor, Charlotte Clements,
recently hosted two forums in the South Island: one in Christchurch on August
16, and one in Dunedin on August 18.

There was lively discussion among the library managers, LIM Programme
students and prospective students in attendance. Many thanks to Priscilla
Read and Gail Pattie for making a great venue available in Christchurch, and to
the Dunedin Public Library for use of the Dunningham Room.

The LIM Programme plans to continue hosting one or two seminars each year
in different centres, to provide a time and place for practitioners, students and
educators to meet and discuss topics of mutual interest. If you would like to be
contacted in advance of these seminars, please email:
Charlotte.clements@vuw.ac.nz

WISE success

The WISE initiative is a co-operative venture between North American library
and information studies programmes and the School of Information
Management® LIS group. It enables our students to undertake papers offered
by other schools participating in the venture and, vice versa, their students to
take papers in our programmes.

Launched in June 2005 at the ALA Conference in Chicago, three MLIS
students are currently enrolled in WISE courses and, in return, three students
from Syracuse University are enrolled in INFO 534 Introduction to Archives
Management (in the third trimester). Given the time difference with the United
States they will be having a very late night!

Nora Bateson Scholarship awarded

The Nora Bateson Scholarship for 2005 has been awarded to Ng Siong Ngor
so that she can travel to Canberra for a professional development attachment
with the National Library of Australia.

She will examine the administration and operation of the AskNow! live
reference service to see what can be learned from it to use in New Zealand. In
particular, she plans to examine the various techniques used in Australia when
introducing new resources.
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While in Canberra she will also spend some time a public library to observe the
operation of a community service library. Next year we hope to hear Ms Ng talk
at the LIANZA Conference about her visit to Canberra.

The Nora Bateson Scholarship for Advanced Study in Library and Information
Studies is intended to encourage beginning practitioners to include some form
of overseas study or experience of professional practice in their programme. It
offers generous assistance to a student currently enrolled in, or within two
calendar years of having completed, the Master of Library and Information
Studies. The Award can be used for further study at an overseas university, or
an internship out of New Zealand.

If you are interested in applying in 20086, it is a good idea to start planning now.
For further information contact Philip Calvert.
Please email: philip.calvert@vuw.ac.nz

Successful Vietham workshop

As part of an ongoing project funded by Atlantic Philanthropies, Alastair Smith
and Philip Calvert led a week long workshop in June at the Hue University
Learning Resource Centre (LRC).

Librarians from around Vietnam looked at the issues in planning and
implementing small databases.

Alastair and Philip also met with two recent graduates of the MLIS programme,
Ms Thi Ngoc Han Ho and Ms Thi Xuan (Phuong) Huynh, who are now working
in the Hue LRC.

Philip Calvert (Victoria University of Wellington) shares a meal with MLIS graduates Ms Han and
Ms Phuong at one of Hue® floating restaurants, June 2005

IFLA conference

Rowena Cullen was at IFLA (International Federation of Library Associations
and Institutions), participating primarily in the work of the Health and
Biosciences Libraries Section, of which she is Secretary.

Rowena also spent a morning at the President-Elect® Workshop on the role of
IFLA and the library, archives and records communities in preserving and
promoting indigenous knowledge, at which John Mohi (from our National
Library) moved workshop delegates with the power of Maori rhetoric.

At the post-IFLA Northumbria International Conference on Performance



Measurement in Libraries and Information Services in Durham, Rowena
presented a plenary session on her research on the "Culture of Assessment”,
which she carried out earlier this year in some New Zealand university libraries.

Other staff conference papers

In July Alastair Smith presented a paper at the 2005 ISSI (International Society
for Scientometrics and Informetrics) in Stockholm, Sweden. The paper, "Web
Links as an Indicator of Research Output: A Comparison of NZ Tertiary
Institution Links with the Performance Based Research Funding Assessment”,
reported on a joint project with Woverhampton University that made
comparisons between the links made to New Zealand universities@vebsites
and their PBRF (Performance Based Research Funding) rankings.

)

Discussing cybermetrics over a meal in Stockholm® old town: Lennart Bjérneborn (Royal School
of Library and Information Science, Copenhagen); David Stuart (University of Wolverhampton);
Alastair Smith (Victoria University of Wellington)

Rachel Lilburn

Lecturer

School of Information Management
Victoria University of Wellington
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Election Resources on the Internet
6 September 2005

There will be a General Election on 17 September 2005. So where do you go
to find out about the election, the parties, the policies? Have a look at some of
these sites and publications.

The Election

Elections New Zealand: http://www.elections.org.nz/

The web site of New Zealand® electoral agencies: the Electoral Enrolment
Centre, Chief Electoral Office and the Electoral Commission, has recently been
revamped and updated. It covers almost everything you would want to know
about an election from how to enrol and vote, through to how MMP works.

A timetable sets out the key events and dates for the 2005 General Election:
http://www.elections.org.nz/elections/timeline 05.htm|

Electorate Maps and Profiles

Maps for each electorate are available on the Elections New Zealand site.
The maps provide a varying degree of detail with city based electorates
mapped to street level: http://www.elections.org.nz/electorates/index-2.html

Statistics New Zealand has a number of statistical tables using the 2001
Census data. Each table contains information on all general electorates or all
Maori electorates: http://www.stats.govt.nz/tables/2001-census-electoral-
district-charac-tables.htm

The Parliamentary Library® Electorate Profiles containing statistical tables,
maps and a summary of the results from the previous two Elections are
available at http://www.ps.parliament.govt.nz/eps.htm The Profiles will be
updated after the Election.

Political Parties

A list of registered political parties is available on the Elections New Zealand
site, providing a postal address and the date of registration for each party. If a
party wants to contest the party vote it must be registered with the Electoral
Commission.

Further details are also available with the list of parties:
http://www.elections.org.nz/parties.html

For a complete list of registered party web sites see the Te Puna Web
Directory Political Parties page:
http://webdirectory.natlib.govt.nz/dir/en/nz/government-law-and-
politics/politics/political-parties/
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Un-registered parties are included under Lobby Groups:
http://webdirectory.natlib.govt.nz/dir/en/nz/community-and-social-studies/lobby-

aroups/

Most parties have web sites and over the past year most of the bigger parties
have moved from static pages to dynamic sites generated from databases.

The parties have become more sophisticated with services from the use of chat
and video clips to being able to subscribe to regular newsletters and policy
releases.

The following is a list of registered political parties provided by the Electoral
Commission as at 16 August 2005. The web addresses for those parties which
have them have been added:

ACT New Zealand http://www.act.org.nz/

Alliance http://www.alliance.org.nz/

Aotearoa Legalise Cannabis Party http://www.alcp.org.nz/

Christian Heritage Party http://www.chp.org.nz/

Destiny New Zealand http://www.destinynz.org.nz/

Direct Democracy Party http://www.directdemocracy.net.nz/

Jim Anderton® Progressive http://www.progressive.org.nz/

Greens, The Green Party of Aotearoa/New Zealand http://www.greens.org.nz/
Libertarianz http://www.libertarianz.org.nz/

Maori Party http://www.maoriparty.com/

New Zealand Family Rights Protection Party

New Zealand Democratic Party for Social Credit http://www.democrats.org.nz/
New Zealand First Party http://www.nzfirst.org.nz/

New Zealand Labour Party http://www.labour.org.nz/

New Zealand National Party http://www.national.org.nz/

Video clips of advertisements available at http://www.nationaltv.co.nz/

99 MP Party http://www.99mpparty.co.nz/

One New Zealand Party http://www.onenzparty.co.nz/

Outdoor Recreation New Zealand
http://www.outdoorrecreation.co.nz/index.htm

Republic of New Zealand Party http://ronzp.bravehost.com/

Te Tawharau

United Future New Zealand http://www.unitedfuture.org.nz/

WIN Party http://www.winparty.org.nz/

A number of parties have youth sections with their own sites:

Greens: Young Greens http://www.greens.org.nz/about/youth/
Labour: Young Labour http://www.younglabour.org.nz/
National: Young National http://www.youngnationals.org.nz/

Policies

Most of the web sites for each party contain a policy section. If you want to
compare policies there are two main sites to try:

http://www.policy.net.nz/ sets out to be objective and independent. Each
policy is researched and summarised by a volunteer. An independent
moderator reviews all work. The top 4-5 main points of each party® policy on
every subject is listed with links through to the full text of those policies. Two
further areas are under construction, one on party leaders
http://www.policy.net.nz/leaders.shtml and another on candidates for each
electorate. The candidates information is political advertising and is not fully
populated http://www.policy.net.nz/ca.shtml




The other site is http://www.nzvotes.org/ provided by the Maxim Institute.
The site also sets out to be non-partisan and is non-profit. You can easily
compare policies for all or a selection of the parties. They have a brief
summary of the minor parties
http://www.nzvotes.org/index.cfm/Parties/Minor Parties and a section of
information on each electorate. This includes a tool for finding an electorate
from a street address:
http://www.nzvotes.org/index.cfm/electorates/electorate finder.html

Opinion Polls

The latest TV3/TNS poll is available on the NFO site: http://www.tns-
alobal.co.nz/

The One News/Colmar Brunton poll is reported on at the TVNZ site:
http://www.tvnz.co.nz/view/news minisite index skin/news election 2005 gro
up in their Election 2005 section.

The NBR/Phillips Fox poll is available on the NBR site: http://www.nbr.co.nz/
Search on @hillips Fox poll€for recent polls.

The Herald-DigiPoll can be found on the New Zealand Herald site:
http://www.nzherald.co.nz/ Search on @igipoll©

The Fiarfax AC Nielsen Polls can be found on their site:
http://www.acnielsen.co.nz/MRI pages.asp?MRIID=26

News Resources
Most of the major news sources have special areas devoted to election stories.

The New Zealand Herald: http://www.nzherald.co.nz/ has a collection of
election related articles. Under Election 2005 in the left-hand menu.

On the TVNZ site: http://www.tvnz.co.nz search on the keyword "Decision".

Scoop® election feature area is &lection 2005©
http://www.scoop.co.nz/features/election2005.htm|

On the Stuff site: http://www.stuff.co.nz select &lection 2005Crom the left-
hand menu.

From the XtraMSN news page: http://xtramsn.co.nz/news/ select ®Z Election
2005Crom the left-hand menu.

Blogs

The online diaries of individuals and groups are put to many uses including
political comment and electioneering. Some blogs, especially those which
allow readers to post comments, are like the talkback radio of the online world.



Blogs are highly subjective but most political blogs declare their political
leanings. One political party has a blog:
Greens: Frogblog: http://blog.greens.org.nz/

Stuff has blogs for a number of politicians:
http://www.stuff.co.nz/stuff/0,2106,0a14715,00.html including Jim Anderton,
Don Brash, Peter Dunne, Jeanette Fitzsimons, Rodney Hide, Steve Maharey,
Winston Peters and Tariana Turia.

A couple of politicians have their own blogs:

Tim Barnett http://blog.timbarnett.org.nz/

Rodney Hide http://www.rodneyhide.com/

Nandor Tanczos http://www.nandor.net.nz/journal/index.php

There are close to 100 New Zealand blogs which contain a significant amount
of political commentary. Most blogs list other blogs. The following two blogs
are examples of the left and right of the political spectrum and each provides
lists of other blogs for you to explore.

Just Left: http://jtc.blogs.com/

Kiwiblog: http://www.kiwiblog.co.nz/

Previous Election Results

The results of the 2002 General Election are available on the Elections New
Zealand site: http://www-ref.electionresults.org.nz/ This includes the
enrolment and voting statistics published as part of the Appendix to the
Journals of the House of Representatives series: http://www-
ref.electionresults.org.nz/e9/html/statistics.html

The results of the 1999 General Election are published as part of the Appendix
to the Journals of the House of Representatives series. It is available full text
on the Ministry of Justice site in the publications section under online reports
for 2000:

http://www.justice.govt.nz/pubs/reports/2000/election_e9 1999/index.html

Don Hunn and Mel Smith® February 2000 Review of the 1999 General
Election Process is also provided:
http://www.justice.govt.nz/pubs/reports/2000/election_report/index.html

The Justice and Electoral Committee® March 2004 report on the Inquiry into
the 2002 General Election is available on the Office of the Clerk® site:
http://www.clerk.parliament.govt.nz/Content/SelectCommitteeReports/i7a.pdf

The Justice and Electoral Committee® December 2001 report Inquiry into 1999
General Election is similarly available:
http://www.clerk.parliament.govt.nz/content/584/i7ctext.pdf

New Zealand Election Study (NZES)

http://www.nzes.org/ is an analysis of political behaviour over successive
General Elections, beginning with 1987. A bibliography of articles and books
produced using NZES data is provided with some articles available full text.

Any comments or suggestions of additional resources are welcome and if you



would like an electronic copy of this guide, please email me. All information
and links were current as at 29 August 2005.

Ellen Fitzsimons
E-Services Coordinator (Intranet/Internet)
Parliamentary Library

Ellen.Fitzsimons@parliament.govt.nz
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French Resource Centre Online Catalogue
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The French Resource Centre recently announced that its catalogue is now SEARCH
available online on its new bilingual website: www.french.co.nz/resourcecentre  sessFiyiL

MARC

From the comfort of your own computer, you can: RECORDS

L LLITIEY

browse our catalogue E.'JC.}LI RNAL
subscribe
request resources AMS

. Avciny & Mawsarueyt Bure
consult a list of our latest resources

check out the library® rules and services ]
discover numerous useful links (for learning French, for information on AR.T[CLE
France, New Caledonia, and French Polynesia, and more) LINKER

contact us

The French Resource Centre has over 6 000 books, 700 videos, 150 DVDs,
400 CDs, 50 CD-Roms, 50 audio cassettes, 20 magazine titles, and a great
number of reference books on France.

The Centre is open to anyone in New Zealand. Not only is the French
Resource Centre a Library, but it also organizes Book Clubs, provides tourist
and general information on France, New Caledonia, and French Polynesia, and
is a great place for school groups to visit when in Wellington.

The Alliance Francaise de Wellington is situated on level 3, 78 Victoria Street
in central Wellington and is within walking distance of the Wellington Central
Public Library, the Wellington Visitors@entre, Civic Square and the French
Embassy.

For further information please see: www.french.co.nz/resourcecentre

Mrs Sylvie Fournier-Burrows
French Resource Centre Librarian



Library Life

Victoria Library Focus of Major Strategic Investment
Decision
6 September 2005

Victoria University has unveiled plans for a major increase in investment in its
library services to ensure it can meet its ambitious strategic goals for teaching,
learning and research.

From 2006 the Library budget for collections will grow by $1.5 million.

Vice-Chancellor, Professor Pat Walsh, said the University was committed to
greater investment in library services. Further decisions on additional
investment in extra staffing and improving access to electronic journals are
also likely.

"Late last year the University adopted a new Strategic Plan that firmly positions
Victoria as one of this country® premier research-led universities. It wasn®too
great a leap to recognise that we needed the library resources to match that
status."

The University® announcement is consistent with the recommendations of the
recent Academic Audit, carried out by a panel established by the New Zealand
Academic Audit Unit, that also emphasised the need to give priority to library
resources in light of the new Strategic Plan objectives.

Professor Walsh said that Victoria has been addressing many historic areas of
under investment through use of strategic financial reserves.

"Firstly, we recognised that as the heart of any university, the library had to be
able to recover quickly from a major earthquake. Given Wellington®
predisposition for such events, we commissioned a significant seismic upgrade
of the Rankine Brown Building, which is the home of the Central Library.

"Secondly, we®e carried out a major survey of staff and students to ask them
about the services and facilities they need. We had an overwhelming response

of close to 4,000 replies and we@e analysing the data as part of adopting a new

plan for the library.

"Yesterday the University Council agreed in principle to increase the 2006
library capital expenditure budget by a third, which will go a long way to
establishing the library that will assist us in achieving our strategic objectives
and position Victoria at the forefront of modern university libraries."

Professor Walsh welcomed the Academic Audit panel® report and said it was
already in the process of adopting many of its other recommendations.

"The panel commended the University and its staff for the work on
strengthening and enhancing Victoria® programmes, infrastructure and
finances since the year 2000 when we were last audited. It notes that we are
ready to move from formulating policies to building the capacity to implement
our new strategic goals.

"The panel praised the new facilities we have developed, particularly our
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Pipitea Campus in downtown Wellington, and how we have worked to address
the challenges posed by moving to a multi-campus operation. It also
commended our initiative in establishing our M ori faculty equivalent,
Toihuarewa, and for providing Te Herenga Waka Marae as a place where

M ori students can feel at home.

"The work of the University Teaching Development Centre in supporting best

practice in teaching and learning and the development of our targeted student
recruitment programmes and student learning support programmes were also
praised.”

Professor Walsh said the panel had also indicated many areas where Victoria
could further enhance its teaching, learning and decision-making processes.

"As with any audit, whenever a fresh set of eyes places your activities under
the microscope they will inevitably find areas where improvements can be
made. We welcome those recommendations and in many cases, the areas for
improvement were suggestions we presented in our self-audit portfolio.

"In the last five years, we have turned around Victoria® finances, seen student
enrolments increase by 37 percent from 2000 to 2004 and completed a major
capital works programme and merger with the Wellington College of
Education. As enrolments are now levelling out, we have the opportunity to
refocus on our core teaching and learning activities and this report will be of
great assistance in doing just that."

The audit is the third for Victoria University. The panel, which included leading
New Zealand and overseas academics, was chaired by Professor Sylvia
Rumball, Assistant to the Vice-Chancellor of Massey University. The Unit is an
autonomous body established by the New Zealand Vice-Chancellors©
Committee to monitor the academic performance of New Zealand® eight
universities.

For further information please contact Senior Communications Adviser Antony
Paltridge on Antony.Paltridge@vuw.ac.nz or phone 04 463 5873 or 029 463
5873
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Return to Tonga
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| was excited to return to Tonga in April 2005 following Brenda® invitation to SEARCH
help with the AATL project® second distribution of books and to run et FULL
workshops. MARC
RECORDS

There were several reasons for my excitement. Firstly, | wanted to reconnect

with library friends in Tonga, | also wanted to support the Tonga Library E
Association® struggle for recognition, and thirdly, | hoped that a visit of a group TJDURNAL
of New Zealand librarians would raise the profile of Tongan libraries in Tonga AMS
as well as New Zealand. Areias & Mimarunr iy

| enjoyed being with my fellow travellers as they learnt about the delights and AR.TICLE
challenges of Tonga. | was very pleased to see inside some more school LINKER
libraries, to meet some book enthusiasts and | appreciated the attempts that
have been made to create reading and learning spaces. From previous
experiences of unloading containers, my fears were confirmed that some of the
donated books were not in an acceptable condition and had to be consigned to
the rubbish heap. | felt our workshop sessions were the most worthwhile part
of our visit when we were able to upskill librarians and share resources.

Brenda had asked me to speak at the Thursday gathering of librarians,
teachers and officials on the beginning of the Tonga Library Association. This
request sent me looking through my diaries for 1979-1982 when my husband
and | were first in Tonga. | had a lovely trip down memory lane as | traced the
dates of the significant events that led to its formation and the first meetings. |
even found some minutes, a newsletter or two that we had sent to the outer
island libraries, a workshop outline and a report with recommendations for
development.

There were three significant events contributing to the founding of the Tonga
Library Association: the visit of Dr McGrath of UNESCO to Tonga in 1980 to
look at Tonga® libraries and in connection with the beginning of the University
of the South Pacific® library training course; the visit of David Hamilton,
University of the South Pacific® deputy librarian to help improve the USP
Tonga centre library, where | was volunteering; and the arrival of Jean Holmes,
VSO librarian for Tonga High School. The first meetings were held in April
1980. With funding from the Australian High commission, the Association
supported and encouraged members to take the USP Certificate in
Librarianship. The first workshop on library organisation was held in June
1981. In my speech | acknowledged the many visitors to Tonga who shared
enthusiasm, experience and knowledge at the early meetings as well as the
Tongans who had taken office with the association, provided local networking
opportunities and hosted meetings in their libraries.

It had been affirming to find that the Association still existed when my husband
and | returned to Tonga for two years in 2000. Again | helped with meetings
and tried to advocate for more official support and funding for school libraries.
To return again this year with a group of colleagues to try and make a
difference was almost a dream come true. However there is still much to be
done and professional support and encouragement for the Tonga Library
Association is crucial for the continual development of libraries in the Kingdom.



Catalogue and workroom, Tupou College

Rosa-Jane French
May 2005
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Bravado by Name, Bravado by Nature
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The name says it all. Bravado is defined as a "bold, defiant demonstration of ARC

courage, and a public show of skills and talents to encourage admiration" and RECORDS

that aptly describes what Bravado literary arts magazine is all about.

Launched two years ago in the Bay of Plenty, the biannual magazine aims for E"JDURNAL

bold, intelligent and contemporary fiction, poetry and prose. With four issues AMS

already published to good reviews, Bravado features the work of emerging and AR 8 ML e

established writers, and provides a valuable outlet for the previously
unpublished.

The magazine is a showcase for the wealth of talent that exists throughout the
Bay of Plenty and beyond. Quality and individuality are key features, making it
an essential on bookshelves throughout the country.

"We want to feature a balance of material and styles from established and
beginner writers, with some international input,” says poetry editor Owen
Bullock, whose own work has appeared widely in poetry publications in this
country and overseas.

Fiction editor Sue Emms looks for work that is edgy and original. Sue is an
award-winning short story writer and novelist, and a tutor in creative writing for
the online Waiariki IT certificate course.

Also on the editorial team is Christine Cloughley, a freelance journalist and
book reviewer, and co-ordinating editor Jenny Argante, a well-established
fiction and non-fiction writer, editor and tutor. Graphic design is by eRiQ of X-
StatiQ.

Bravado has published work by writers such as Tracey Slaughter (winner of the
Katherine Mansfield) and Jessica La Bas (winner of the NZPS International
Poetry Competition) prior to their successes. It exclusively published the New
Zealand prizewinners in the 2003 Commonwealth Short Story Competition.

The most recent edition of Bravado features contributors such as Denis Welch
and Catherine Mair, along with regular columnist Bernard Gadd and reviewer
Harvey McQueen.

Bravado has already shown it can provide content and quality. A recent
Creative New Zealand grant will ensure that upcoming issues meet the editors©
aim of a professionally presented, high standard, biannual literary arts
magazine.

Quality of writing will be matched with quality production. Changes include a
new shelf-friendly format, cover art in colour and extra pages. Bravado 5 will
continue to present the work of established and new writers, along with the
winners of the 2nd Bravado Poetry Competition (being judged by Poetry New
Zealand editor Alistair Patersen.)



Bravado 5 is due out in November. You can secure your copy with a
subscription now to:

Bravado

PO Box 13-533
Grey Street
Tauranga 3001.

Individual issues cost $10 by post and annual subscriptions (two copies p.a)
are available for $17.50 (or $30 for four).

Enquires to info.bravado@xtra.co.nz.

Advertorial authorised by Rob Arlidge, LIANZA

6ralado |

g
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A Moment in History
5 September 2005

New Zealand Libraries N.S. Vol. 3, no. 5 (Dec. 1939) [p.49] CONFERENCE,
1940.

For several years past the principal event in the Association® year has been
the holding of an annual Conference. One of the most successful Conferences
held to date was that in Wellington in 1937. By reason of its geographical
position which permits members and delegates from all parts of the country to
converge upon it as a central point, and also by reason of the fact that three of
the principal national library institutions are located in Wellington, the capital
city is an ideal place for a Conference of this kind. Two additional factors are
likely to make the 1940 Conference successful: first, that the year is the
Centennial year of the Dominion and the National Centennial Exhibition will be
in full swing at the time delegates meet; and secondly, after 100 years of civic
library activity, the new Wellington Central Library will open its doors probably
just a few days before Conference meets. Members will therefore have an
opportunity of seeing a modern and up-to-date library system in action in a
building which has been planned with everything in its favour and constructed
according to the most modern ideas.

The actual subjects under discussion at Conference will be of interest. In these
times there are many difficulties which beset those who are dealing with books,
and indeed with the paper on which books are printed. That the public should
be in a position to obtain adequate supplies of the most valuable types of
reading matter is imperative. Our three proper functions, the vocational, the
cultural and the recreational, will all need fuller and more complete fulfilment
than in times of peace. Many have left their ordinary occupations and are in
military camps, in units of the Royal New Zealand Air Force, and elsewhere on
active service. It is important that they should have proper supplies of reading
matter; and members of the Association have been asked to help in this
respect. The response will no doubt increase as time goes on, while the action
of the Country Library Service in taking over the administration of the scheme
has been the greatest conceivable boon. But it is not only the soldiers in camp
whose book supply needs special attention in time of war; and it is anticipated
that a number of the questions which are to be considered at the time of the
Conference will be of vital interest to libraries of all kinds. The programme has
already been printed; it is hoped that in the January issue we will be able to set
out a copy with the names of those taking part. This would have been done
already but for the fact that acceptances are slow in coming in and the full
panel of speakers is not yet finally available.

One eminently practical consideration must be taken into account. At the time
when the Conference meets accommodation in Wellington will be strained to
the utmost by visitors who are present for the Exhibition and for other
conferences which will be meeting in Wellington at the same time. The New
Zealand Institute of Civil Engineers, New Zealand Institute of Opticians, New
Zealand Institute of Architects, and New Zealand Master Builders€Association
will all be in conference at the same time as the New Zealand Library
Association. For that reason members who intend to be present are urged to
make their reservations immediately, and local authorities are asked to appoint
their delegates at the earliest possible moment in order to save inconvenience
and possible disappointment when it comes to reserving rooms.

Interested?

Find out more >>



Everything augurs well for a well-attended and important Conference. The
programme has been very carefully considered and will, it is hoped, give
satisfaction.



