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Presidential Swansong
22 June 2005

The LIANZA out-going President's last column. Author:
Steven Lulich

Hellos and goodbyes!

This will be my last column as the LIANZA President before 7
| reincarnate into the LIANZA Immediate-Past President at Steven Lulich

the stroke of midnight on the 30 June! My replacement will

be John Garraway, who is currently our Vice-President and has proven himself
very apt in bringing critical strategic thinking to LIANZA Council meetings.
These skills will make John a good LIANZA President.

He is joined by Professor Keith Webster, who is currently the manager of
Victoria University of Wellington Library. Keith comes to us from the UK where
he has had considerable experience in helping to turn the UK Library
Association into an organisation with chartered members, which is now known
as the Chartered Institute of Library and Information Professionals (CILIP).
Keith's experience is going to be crucial in assisting LIANZA to implement the
recommendations of the Professional Registration Taskforce which he is also
currently a member of.

Welcome also to both Sue Cooper and Glen Walker elected to the LIANZA
Council from the Hikuawai and Aoraki regions respectively. Sue is a one time
President of LIANZA and we welcome her experience and wisdom back to
LIANZA Council. Glen is renowned as the editor of Aoraki News and the chair
of the Aoraki region. His expertise in matters digital, in particular the
development of our website and Library Life, have been invaluable and will
surely continue. | would also like to welcome Pauline LaRooy who completes
the new team; a previous chair of the Te Upoko o Te lka a Maui region,
Pauline will bring the same vitality, freshness and can do attitude as she has
brought to us in Wellington. Finally a welcome to Jane Brooker from the Ikaroa
region; Jane is the Head of College Liaison Services, Massey University
Library, it is good to have her as part of the team!

As well as "Hello's" there are also some goodbyes, with Mirla

Edmundson departing Council. Mirla's term as President was invaluable to us
in implementing the LIANZA Strategic Review. This review has been the pillar
in initiating the changes we have recently made to the Association. Not one to
let the dust settle, Mirla has already found exciting challenges in her new job at
Manuaku City Libraries, we wish her all the best, | will certainly miss her

input at LIANZA Council meetings!




Farewell also to John Stears and Theresa Graham from the Te Upoko o Te
Ika a Maui and Aoraki regions respectively; John for his work on the LGNZ
seminars, PubSIG, Library Week and for securing the Wellington region to
undertake the 2006 conference - as you can see John has particularly good
networks... and Theresa Graham for completing the conference review, her
work in bringing to life professional development activities particular in the
mentoring and leadership areas for LIANZA. With her attention to detail and
her well thought out and logical thinking she has proven invaluable to us on
LIANZA council in her difficult portfolio!

Another LIANZA Councillor leaving is Corin Pearce-Haines from the Ikaroa
region; Corin exits half way through his term to shift up to Auckland. | would
like to thank him for his work in bringing Library Life kicking and screaming into
the electronic age. | would also like to thank those who served out John
Garraway's term as Hikuwai Councillor - Fiona Henderson and Anthea Hamlet.

Presidential Diary

Now for a quick run through the Presidential Diary - as you can see another
busy month!

Thursday 5 May - North Island Public Library Managers meeting

| drove up to Wanganui where | spoke to the North Island Public Library
Managers meeting on the:

Professional Registration Taskforce;

the LIANZA salary survey;

LGNZ seminars; and

the issue of an organisation under the LIANZA umbrella that can speak
for all New Zealand Public Libraries. The outcome of this is a review of
PubSig to effectively become this vehicle.
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Thank you to Sally Patrick for the invitation and the opportunity to speak. After
my talk | jumped into the car and drove up to Rotorua to meet with the PSA.

Friday 6 May - Meeting with the PSA

| addressed the PSA local government organisers, many of whom will be
familiar to those of you who may have a PSA organiser visiting your public
library worksite. | gave a presentation on:

1. The structure of LIANZA - so PSA know who we are and how we
function;

2. Professional Registration Taskforce - PSA were interested in having an
input into the public consultation phase of this;

3. The LIANZA salary survey - PSA were interested in talking to PubSIG
about using data from here; and

4. The Digital strategy and the problems in capability with some libraries to
take advantage of it - which was also of interest to them.




In light of my briefing you will now find these organisers pretty much up with
the play on our issues.

Monday 9 May - Salary survey job matching meeting (Morning)

Discussion over library job description and job category reports from the
various sectors and the best way to match them up for presenting as:

1. one list for the whole profession; or
2. separate lists depending on what sector the person is working in.

Monday 9 May - Salary survey committee meeting (Afternoon)

An opportunity to meet the contractor, it also revealed the need to resolve
whether the survey is one for library mangers to fill in for their workplace or
LIANZA/SLANZA and NZLL members as members of their associations.
Decided to consult with our various organisations and to await a
recommendation from the contractor as to what is the best way to sample.

Thursday 12 May - LIANZA Council meeting
Chaired my last meeting as the LIANZA President. The meeting covered:

1. The review of PubSIG - which determined PubSIG needed to do this
themselves in consultation with Metronet, and North and South Island
Public Library Manager groups;

2. Appointed Helen Woodhouse (NSP) the public library representative on
the JSCI and reappointed Sue Colyer (DU) as the tertiary library
representative;

3. Approved a selection process for the Professional Conference
Organiser (PCO) and terms of reference of the 2006 LIANZA
Conference;

4. Discussed the sampling options for the salary survey, determined we

would go with the recommendation of the contractor;

Reaffirmed LIANZA's support for the centennial publication idea; and

Approved the setting up of a committee to look after Library Week to

that will include Christine Vivian (WA) and Philip Casey (LP).
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Friday 13 and Saturday 14 May - Aoraki Nelson Weekend School

| flew down Friday evening and was picked by Cathy Caughly (TASP), the
weekend school organiser. That evening the weekend school was hosted

by lan Littleworth, manager of Nelson Public Libraries, where we got a tour of
the new extended central library complex. The following day | spoke to the
Weekend School on:

1. The salary survey;




2. Professional Registration Taskforce; and
3. changes to the LIANZA Conference.

The day was capped off by a meal with half of those who attended; next day |
loitered around Nelson and flew home. Thanks to Cathy and the staff of TASP
& NEP. | thoroughly enjoyed myself; in particular the session on EPIC, which
gave me some good ideas for my own workplace!

Monday 16 May - Launch of the Digital Strategy

| attended the launch of this strategy at the Beehive. Cabinet Ministers present
included David Cunliffe, Minister of Information Technology; Marian Hobbs,
Minister responsible for National Library; and Jim Anderton, Minister of
Economic Development. An invited audience of over 200 were there as well as
a live link to the Christchurch South Branch Library, where four panellists
outlined the benefits of the strategy for them. Marian Hobbs gave particular
praise to the work of Penny Carnaby in helping to develop the strategy at
crucial stages of its formation. A humbling experience to know that the
principles of the strategy in many ways have come from LIANZA National
Information Strategy work. Though now launched, there is still a lot of work to
be done to make sure libraries benefit from this strategy. We hope the MOU
between National Library and LIANZA through PubSIG will be the driver for
this.

Tuesday 17 May - Keith Webster meeting & a visit to the VUW commerce
library

Thanks to the Te Upoko o Te Ika a Maui region for organising this member
meeting, it was very stimulating and well attended. It was a privilege to
introduce Professor Keith Webster, incoming LIANZA Vice President, to speak
on librarianship as a body of professional knowledge and how we perceive
ourselves. | strongly suggest Keith as a speaker to any group; the timing of his
talk was particularly apt as the LIANZA Professional Registration Taskforce is
considering this very issue.

Thursday 19 May - NZ Post Childrens and Young Adults Books Awards

Along with Rob Arlidge our Business Development Manager, | attended these
awards. | was impressed by its organisation and publicity, and particularly
proud of the role public libraries play in supporting it. We came away with good
ideas on how to improve but not change the nature of the LIANZA Children's
Book Awards, which have an important industry focus and place of recognition
amongst authors. Congratulations to Kate De Goldi the overall winner, who we
know well through her work with the New Zealand Book Council with whom we
share office space!

Friday 20 May - Salary survey meeting




At this meeting a lot of progress was made. It was decided that:

1. There will be survey of library managers (LIANZA institutional members)
to ask them to match job descriptions to job categories provided
A¢ATIAT the data collect will be used to match job titles from the actual
survey to categories;

2. This will be followed by the survey which will go to all LIANZA/SLANA
and NZLL members as well as those whose emails are provided to us
by library mangers from their institutions with non-members wishing to
participate;

3. To have a contract with a timeline on the basis of 1 & 2 above signed off
by or at our 9 June meeting;

4. to make sure we have a communication plan to explain the roll out of 1
& 2 above to get buy-in and participation; and

5. Have job categories completed for 1 by our 7th June meeting.

Wednesday 25 May - Interview for Professional Conference Organiser (PCO)

A panel of myself as LIANZA President, John Stears (Te Upoko o Te lka Maui
Councillor), Micheala O'Donovan (2006 LIANZA Wellington Conference
Convenor) and Rob Aldridge interviewed the first of our short list as the PCO
for LIANZA Conference from 2006-2008. The purpose of the 3 year
appointment is to give LIANZA Conference continuity.

Thursday 26 May - Whiteria Polytechnic Knowledge Centre opening in Porirua

A thank you to Heather Bradley, Librarian and Manager of the Knowledge
Centre for the invitation; we eagerly await your article to Library Life on this
and a visit by the Te Upoko o Te lka a Maui region for a look around! The
Knowledge Centre was opened by the Prime Minister Helen Clark who made a
marvellous address by opening it in praise of the role of libraries in any
institutions particularly learning ones. The Library is an Atfeild design so as you
can imagine a space for studying and resources which is quite stunning.

Tuesday 31 May - Visit the Credentials Committee

| paid a visit to the Credentials Committee meeting. The committee had
gathered in Wellington for their final tallying! This year 9 applications for the
Associateship award were received but no nominations for Fellowships. Ways
of getting more people to nominate peers for Fellowship was discussed with
these ideas to be presented to the LIANZA Council at their 14/15 July meeting,
as part of the Credentials Committee report to us. | would like to pay tribute to
the committee, and in particular Barbara Garriock as chair, for the time given to
this exercise: | know you are all very busy people!

Tuesday 31 May - Interview for the Preferred Conference Organiser (PCO)
A meeting with the second of the short listed PCOs was held, this time we

were also joined by Fiona Rigby (LIANZA 2006 Conference Programmes
Committee Chair). From the presentations given we were able to make a




recommendation to the LIANZA Council and are now in the process of
negotiating a contract before we can release the name. Both PCOs
interviewed are the best in the country though a choice had to be made. We
are confident that having the contract signed with LIANZA rather then the
LIANZA Conference Committee will provide better continuity between
conferences.

Office news

Before | sign off | would like to thank all those who voted in the Hikuwai and
Aoraki regions. Thank you for participating and carrying out your democratic
duty. Thanks also to the defeated candidates, your CVs indicated that you
were highly suitable; thank you for your nominations and sorry we cannot have
you at the LIANZA Council table.

You will notice LIANZA advertising for a new Web Editor as Amy Stubbs shifts
off to greener pastures at NZQA. Amy will still however be the convenor of the
Children Book Awards so we are not totally losing her. We hope to have Amy
replaced in the web role by the end of the month. It has been great having
some dedicated to the website to make corrections and keep it up-to-date in
the way Amy has!

Also to let you know that the LIANZA Office shifted into new premises on 10
June! We have vacated the 5th floor of Old Wool House in Featherston Street
and are now ensconced on the much roomier 7th Floor of Navigate House, 69
Boulcott Street so if you are popping in you will have to make a detour! There
was a bit of down time over that weekend as computers and telephones were
reconnected. We are continuing our successful cohabitation arrangements
with the Book Council and have separate meeting space for SIGs and

others that wish to book it in advance. Call Anna O'Keefe in the office on (04)
473 5834 for booking details.

What next?

June will be another busy month with: the salary survey committee meeting
twice, 7 June and a date in late June to be confirmed; a meeting of the
Professional Registration Taskforce on 10 June; the Waikato Bay of Plenty
Weekend School in Te Aroha on the weekend of 10-12 June; a presentation to
a Bright Star course in Wellington on 20 June on leadership in the library
profession; and a change over meeting on 21 June where Mirla Edmundson as
the out-going Immediate Past President myself as the out-going President,
John Garrway as incoming President, and Keith Webster as incoming Vice
President do a debrief.

At which point | will have reached the end of my Presidential journey.

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.




Speak Up
21 June 2005

Going it alone? Author: Sally Angus

We tend to grow up believing we have to do stuff
ourselves, and it simply ain't necessarily so. When things
are going well we enjoy the feeling of achievement and
success and when things are not going so well we tend to
think badly of ourselves or others, get frustrated or angry,
and think we just have to struggle on or put up with it, Sally Angus
whatever 'it' happens to be.

That is one way of seeing it, but there are costs. Lower productivity, more
reworking, poor job satisfaction, poor team dynamics are just a few.
Sometimes in serious cases people's health is affected which then leads to self
esteem issues and even feelings of guilt. Who has not felt guilty about staying
home and leaving the rest of the team to carry the load? It is not uncommon.

Sharing your thoughts and perceptions earlier about whatever concerns you is,
in my view, a simple way to alleviate the pressure that can build up when you
try to go it alone. | know that sometimes it is not easy but then continuing to
carry the load alone isn't easy either. Finding a way to air your feelings with
someone who is concerned enough to give you their dedicated time and
attention is often the first step to a break-through.

When someone really listens to you this is what can happen :

You will feel valued

You will feel understood

It will help build stronger relationships

It helps others learn about what is really important to you
It helps defuse conflict

In good listening the focus is totally on the speaker ~ but think for a moment
about how much listening really happened at the last meeting you attended. In
good listening there is no judgment of the message ~ again cast your mind
back to when you last noticed this happening! In good listening people do not
rush to get in their own response or even finish your sentence for you. They
LISTEN to you.

So where will you find someone to listen? You may know someone who is
superb at this - enjoy the fact that you know them, and enjoy talking with them.
They have all too rare a skill. You may need to train someone - the
exclamation of "just shut up and listen" is not such a foolhardy thing to say




when you have someone you trust in your network, but they need some
training from you! In my experience most people have the capacity to be a very
good listener, they just need some targeted and very focused help. You may
employ the services of a mentor or coach (my training for example involved 8
weeks practising listening) or you may like to hone up your own skills and offer
your listening ear to those around you. Sometimes really listening to someone
as they talk through their challenges, concerns or delights, attracts to us a
reciprocal offering. It also magically and quite quickly puts our own concerns
into perspective.

Sally Angus is a coach and facilitator working with people who want support to
bring out their best. One of her key tools is listening!
Call her on 0274 479 338, email sally@sallyangus.co.nz or contact her via her
website www.sallyangus.co.nz

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

Nielsen BookData Research Award 2005

21 June 2005

Nielsen BookData

RESEARCH
AWARD

Are you thinking of undertaking a research project
in 20057 Would a grant of $4000 help you?

e
-\.. b

Mielsen

In association with LIANZA, Nielsen BookData would like to assist you with
their annual Research Award designed to promote research in the library and
information sector. The Award is made to support a proposed research project
related to information management, which for the purpose of this Award shall
encompass the fields of publishing, library and information management,
electronic libraries, and bibliographic and full-text databases.

Would you like to win 1 year free access to
BookFind-Online Premier for your organisation as
part of the winning entry?

Now is the time for action. Make 2005 the year when you undertake the
research project you have been thinking about for so long. We can help you
make it happen!

Submissions close 30 June 2005. For further information including conditions




and criteria please visit the LIANZA website

Nielsen BookData contact person:

Martine Poiree, National Manager - New Zealand
Email: martine.poiree@nielsenbookdata.co.nz
Phone: (09) 360 3294

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

LIANZA Conference 2005 Update
21 June 2005

An update from the LIANZA Conference

v
2005 Committee. te Wero M

INFORAM = CONNECT = ENCGAGE

Author: Margaret Clune

We are delighted to announce that on-line registration is now up and running at
the Conference website www.lianza.org.nz/events/conference2005/

If you haven't visited the Conference pages recently why not log in now?

There is a huge amount of information there to whet your appetite and
increase your level of anticipation.

The programme is covered in depth, including details of keynote speaker,
concurrent sessions (linked to helpful abstracts to aid in your selection
process), opportunities for library visits, award presentations as well as the all
important social programme.

We're feeling very proud of the foresight we've shown in coming up with the
theme for the Emerald Gala Dinner. It's a "Come Dancing" theme where
revellers will not only have the chance to dance the night away but will be
treated to a wonderful selection of dance styles from around the world.
Everyone is talking about "Dancing With the Stars" and we truly had chosen
our theme before that programme even went to air! An event not to be missed.

Earlybird registrations close on 8 July so act now and secure your choices.




Margaret Clune
Communications Co-ordinator
LIANZA Conference 2005

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

Interloans Best Practice Workshop Sponsorship
Opportunity & Registration Details

21 June 2005

Find out how to register and apply for Sponsorship for the Interloans Best
Practice Workshop, happening immediately after the LIANZA Conference 2005
in September.

Registration for Interloans Best Practice Workshop

One further workshop will be offered as a satellite event to LIANZA Conference
Christchurch 2005 te wero: Inform, Connect, Engage.

This workshop will be held on Thursday 15 September, the day after
conference finishes.

Registration to this satellite event can be made from the Conference website:

http://www.lianza.org.nz/cgi-bin/calendar/viewevent.pl?id=38

Registration is not restricted to LIANZA members
LIANZA sponsorship for Interloans Best Practice Workshop

LIANZA is sponsoring two free registrations for attendance at the Interloans
Best Practice Workshop.

Applications are invited from interested persons who meet, and commit to, the
following criteria:

e Applicant does not live in, or close to, the centre where the workshop is
scheduled.




e Applicant is prepared to write a small piece for Library Life.
e Applicant has LIANZA membership.

Applications stating eligibility and including LIANZA membership number, to be
sent by email to office@lianza.org.nz, with the Subject Interloans Best Practice
Workshop Sponsorship, by 31 July 2005.

Attendance at Conference is not a pre-requisite for registering for this
workshop

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

Communique from LIAC
20 June 2005

Communique from The Library and Information Advisory Commission: Nga
Kaiwhakamarama i nga Kohikohinga Korero (LIAC) following the meeting of 29
April 2005. Author: Ainslie Dewe

The main item of business for the day was for LIAC to take time to reflect on
the centrality of matauranga Maori to its purpose. LIAC is required to provide
the Minister advice on:

e library and information issues in New Zealand, including matauranga
Maori, and access to library and information services

e the role of library and information services, including matauranga Maori,
in the cultural and economic life of New Zealand

Commissioner Evelyn Tobin opened the discussion by providing a moving and
thoughtful perspective matauranga Maori. Evelyn suggested that it was hard to
define because, ‘for Maori, it is as fish would know about water’. Evelyn then
wove an understanding of matauranga Maori into LIAC’s response to the three
Cs of the Digital Strategy, and expanded on what it means for content,
confidence and connection. She also drew parallels with LIAC’s vision
(“Aotearoa — New Zealand: a leading information democracy”), and
reinterpreted it as for people, by people, with people.

It was agreed that LIAC needed to consider how matauranga Maori
fundamentally affected its approach and style. It is strong in the Act but there is




the larger agenda around the Treaty of Waitangi, issues of participation, equity,
identity, and the vision of a leading information democracy. There are many
people not participating in basic democracy. Matauranga Maori should inform
our way of acting and the advice we offer. However we need to remember that
matauranga does not rest with institutions. It belongs to iwi.

LIAC also wishes to consider the matauranga Maori perspective on NZOnline.
We are at the start of a long process. Matauranga Maori is a new concept for
some of us. The challenge for LIAC is to embed matauranga Maori into all its
thinking.

We were fortunate to also have John Mohi (National Library’s Director,
Services to Maori) available to contribute to the discussion. John brought LIAC
up to date with some of the projects he is leading and set them in the context
of this discussion.

Other areas covered at the meeting included:

e A presentation on the ‘Anyquestions’- the highly successful online
reference service for school children. This was accepted as a wonderful
innovation with enormous potential. LIAC offered congratulations to
everyone involved

e Discussions with Steven Lulich, President of LIANZA and a presentation
to Steven of the NZ Online concept that had been offered to the
Ministers, the Hon. Marian Hobbs and Hon. David Cunliffe

¢ Signoff on LIAC’s branding and website. The website is seen as critical
for LIAC to both communicate and consult with its stakeholders. We are
covering significant ground but are aware that apart from these
Communiqués (and a certain amount of word-of-mouth) the message is
not necessarily filtering through. All this is about to change. Watch this
space!

Ainslie Dewe
Chair, LIAC
20 May 2005

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

LIANZA Nelson Marlborough Tasman Weekend School

20 June 2005




Report from the LIANZA Nelson Marlborough Tasman Weekend School held
13th/14th May 2005.

The regional weekend school was held in Richmond’s Tasman District Library
this year. It was again an enjoyable and informative event, organised by a local
committee with funding support from Aoraki branch of LIANZA and attended by
38 librarians of all varieties from Nelson, Tasman, Christchurch, the West
Coast and Marlborough. Thanks are due to
the Tasman District Library for hosting the
event, the Committee for organising it, Aoraki
LIANZA for assisting with the funding and to
Alison Field for organising a display of
information about professional development
opportunities.

The Weekend started off in Nelson, with lan

Littleworth, Librarian of Nelson City Libraries, welcoming us to the recently
expanded “new look” Elma Turner Library on Friday evening. We admired the
building, only just finished, and relaxed over wine and nibbles. The main event
followed on Saturday, with a full day of talks and workshops.

Steven Lulich, National President of LIANZA - keynote speaker.

Steve spoke about two of the major projects LIANZA is currently working on:
the LIANZA Professional Registration Taskforce and the Remuneration
Survey, which when completed will provide a comprehensive and credible
source of information for salary benchmarking. Steven emphasised that it is
important for members of the profession to ensure they are properly rewarded
and remunerated for their skills, qualifications and experience. We look forward
to seeing the results of this survey.

Wayne Marriott - Chief Executive Nelson Provincial Museum

Wayne spoke with enthusiasm and vigour about the Museum and the imminent
move of its show case collections to the Town Acre 445 site in Nelson. He
spoke about the ups and downs of the Museum'’s history, how they have now
got the money to move, and more importantly, the political will for this new
development to go ahead. The talk was richly illustrated with images from the
collection. Wayne is still hoping for funds to allow the library, archive and
research collections to move into new accommodation. These will remain for
now in Isel Park, Stoke.

Round Robin

An overview of what is happening around the region. Highlights included:
Marlborough District just getting an Online public access catalogue; Tai Poutini
working towards it; Nelson City celebrating the new Elma Turner library and
extended hours at Tahunanui; Nelson Provincial Museum getting all the items




catalogued and hoping that the archive and research facilities will also get a
new home soon; Tasman District Libraries planning an extension to Richmond
Library; Cawthron losing library space but growing as an organisation; NMIT
awaiting the impact of new student accommodation behind the library and
getting Searchpath up (online information literacy tutorial).

John & Hilary Mitchell - Te Tau Ihu o Te Waka : a history of Maori of
Marlborough and Nelson (2004)

Hilary and John Mitchell are researchers who prepare reports on a wide range
of social & strategic issues. This book started with their work for a number of
Nelson & Marlborough Maori groups for Waitangi Tribunal claims based on
whakapapa and family records. During this presentation they described how &
where they researched, and what records they used. They also described a
showed us the stunning illustrations by Brian Flintoft which significantly
enhance the book. A second volume Te Ara Hou: The new society is expected
to be published in 2006.

Afternoon workshops

Epic - some hints for superseachers with examples of real reference
queries.

A successful and shared experience led by Cathy Vaughan and Debbie
Bowden of Tasman District Libraries

From Nappies To Noserings: Communicating with babies, children and
teens. - Pam Gravenor, formerly of Nelson Public Library

This session was originally part of staff training to assist circulation staff after
the centralisation of Nelson Library's issue desk. Each age group, from babes
in arms to teens, present subtle but important
challenges for staff. The key is to create a
sense that no matter how young, they are
important customers too.

General tips include: greet child and adult;
use the child's name; be specific when
praising or thanking them; comment on the ‘ i ;
books they have chosen; model the type of behaviour you want and only deal
with problem behaviour if the parent is ignoring it; be consistent & fair with
rules and show them you have time for them & value their custom.

Pam has now relocated to Sydney and will shortly begin her new job in
Ashfield Municipal Library.

Tricia Hewlett — Customer Service and Cultural Interaction
This session was “a look at some of the language and cultural barriers that can




create misunderstanding when dealing with people for whom English is not
their first language” — or have English as an additional language (EAL). We
started off with a role play, which was an exemple of how not to interact with
EAL customers. We then went on to look at specific behaviours which can
cause misunderstanding. This covered such things as Koreans not using
please and many cultures preferring to say “yes” to everything. We addressed
specific behaviour likely to cause misunderstanding and were provided with an
excellent handout to take away with us and much food for thought. Tricia is a
tutor at NMIT, where she has been tutor and programme Leader of the English
Language School, and is currently co-ordinator of the Foundation Studies
programme.

John Hitchcock - Teaching tips for Librarians

John coordinates and teaches on the Certificate in Adult Teaching at NMIT.
The workshop covered aspects of classroom practice and effective teaching
and reflected on topics raised by workshop participants - such as how not to be
boring, building rapport and getting the message across in a single session.
We were encouraged to think of learning as a social activity and to provide
opportunities for people to engage with each other during a class. ldeas such
as pacing or matching the learner were introduced, which may involve
matching your breathing pace and rhythm, voice tone and speed, gestures and
posture with the learner and taking an interest in their world. John
demonstrated strategies for assessing the learner’s experience and knowledge
and matched experienced with inexperienced learners to provide peer support
within the class.

It was a thought provoking session and relevant to teaching on a one to one
basis or with a small group.

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

Budget Brings a Wealth of Information to New
Zealanders

20 June 2005

New budget funding will allow the National Library to join with libraries around
the country, to help provide New Zealanders with access to enormous




amounts of published material.

For over 70 years libraries have worked together and shared their resources
with other library customers, both nationally and internationally. Currently
called Te Puna, this resource provides access to information about everything
that is published in New Zealand, including books, magazines, journals and
newspapers, and a wealth of international publications.

The budget allocated $1.28M including GST to the National Library to improve
access to Te Puna. This will bring it into the next generation by making it more
accessible and enabling access for all New Zealanders.

National Librarian Penny Carnaby is delighted with the announcement. "The
new funding will help libraries connect New Zealanders with information,
supporting achievement of their educational, economic, social and cultural
goals.

"The library and information community was celebrating the launch of the
government's Digital Strategy earlier this week. The announcement of this
funding, which fits in with the aims of the Strategy, is simply tremendous," says
Ms Carnaby, who is also Chief Executive of the National Library of New
Zealand Te Puna M*tauranga o Aotearoa.

The Digital Strategy also supports the National Library-led National Content
Strategy, an initiative that will bring together government and sector
representatives to map content resources around New Zealand and propose a
framework to pull together digital access to all these resources for all citizens.

Ms Carnaby says: "The library and information sector has always been
committed to sharing resources, and now, in the digital age, this collaboration
is even more important. The funding to revitalise Te Puna and make it more
affordable for libraries is an essential building block for the Digital Strategy."

The National Library is also proud to be working with the State Services
Commission, Te Papa and Archives New Zealand to create a major touring
exhibition focusing on the Treaty of Waitangi.

The exhibition, expected to kick off in early 2006, will visit 35 locations
throughout the country and attract an estimated 250,000 visitors.

"This is a wonderful opportunity for New Zealanders to personally connect with
the Treaty of Waitangi, and engage in discussions about the Treaty and what it
means to them," says Ms Carnaby.




If you want to comment on this article then send an email to
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National Library Applauds New Digital Strategy
20 June 2005

The government's new Digital Strategy is a giant step forward for New
Zealand, and will be widely celebrated by the nation's library and information
community, says National Librarian Penny Carnaby.

"This is a day of pride and celebration for all New Zealanders. The Digital
Strategy is about creating our digital future - a future that will see us
harnessing the power of information and communications technology to
improve our lives."

For the past two years the National Library of New Zealand Te Puna
Matauranga o Aotearoa has been working closely with the Ministry of
Economic Development, other central government departments and Local
Government New Zealand, and consulting with the library and information
sector, to develop this essential contribution to the nation's digital well-being.

"The government's Project PROBE and Advanced Research Network are
about creating the bandwidth pipes, ensuring as many New Zealanders as
possible can connect to the web. The library and information community is
focussed on filling these pipes - connecting New Zealanders with high-quality
content that is important to all aspects of their lives," says Ms Carnaby, who is
also Chief Executive of the National Library.

"We have already led some groundbreaking, innovative content initiatives over
the past two years. EPIC, which gave New Zealanders access to over 16,000
full text e-journals and an enormous range of high-quality electronic resources
through their local libraries, was a huge success and has been held up
internationally as an example of how New Zealanders can work together for
the common good. Matapihi, which gives people one-stop access to the digital
collections of five New Zealand heritage institutions, and AnyQuestions.co.nz,
a greatly successful online homework helper that connects students with real-
life, real-time librarians, are also key components of the strategy.”

The National Library will now begin to facilitate a pan-government, pan-sector
national content strategy, which will map content resources around New
Zealand and propose a framework to pull together digital access to all these




resources for all citizens.

Ms Carnaby says that another integral part of the Digital Strategy is the
National Library-led National Digital Heritage Archive, which will ward off the
'digital dark ages', and protect New Zealand's heritage for future generations.
"With this programme we are ensuring that next generation New Zealanders
can access their digital heritage - such as websites and born digital
publications - just as they can currently access objects like books, paintings,
photos and diaries. So much of our thoughts, writing and publishing as a nation
is now only ever saved electronically, and it would be a real tragedy for this
country if it was lost to future generations, for the want of a place to safely
store it."

The National Library is also working on a major national project to build the
capacity of public libraries, in consultation with local government. "This project
will, we hope, leverage off New Zealand's excellent public library sector by
providing a people's network for all those who don't currently have access to
the web," says Ms Carnaby.

"The Digital Strategy is a huge step towards New Zealand becoming a leading
information democracy, where we will see a child in Invercargill having equal
access to quality information as a researcher in one of New Zealand's larger
metropolitan areas, or one of our large multi-national businesses."

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

FundView Gets a Facelift!
20 June 2005

The Funding Information Service has been working with a focus group to look
at FundView and how it should be improved.

~FUND ; gets a facelift!

Many libraries around the country have free public access to FundView and
BreakOut, two of the funding databases from the Funding Information Service.
FundView is a database of searchable funding information available in most
libraries. It is a fantastic resource where community groups can find funding




information from trusts, local government, gaming trusts, government and
other sources.

The Funding Information Service has been working with a focus group to look
at FundView and how it should be improved.

Whilst we continue to receive good feedback about FundView from new and
old users alike, we and they know that there is always something that could be
done better, especially as we learn to expect more and more from the
computer resources that we use.

One major change will be the search page on FundView. We will still have
four questions to answer, but we will lose one and gain another. The question
about group vs. individual funding will disappear, as FundView does not have
good information about funding for individuals and we feel keeping this option
misleads people as to what their opportunities might be.

We are adding a question by separating demographic style search terms out
from the 'purposes/kaupapa’ group - eg 'women', 'Maori', 'Pacific Island' - so
that you can define the population you serve demographically as well
as/instead of by purpose.

Another change for users of the Internet edition is that we will allow
subscribers to store default choices of search terms or funders that they want
to track, so that when you log into FundView these choices are made for you
automatically. You will of course be able to adjust them but people who run
the same searches each time will find this beneficial. You will also be able to
see your favourite funders in the Calendar and in your searches.

As well as working on the 'Other stuff' - to be renamed 'How-to guides' - and
introducing real-life success stories to highlight funding successes, one of the
more evident changes to the Internet edition will be its look, feel and new
branding - incorporating our new logo for FundView.

We hope you like it and that you find FundView easier to read and use as a
result.

Keep checking our website - the new version of FundView will be released
soon. If you want to have a sneak preview email natasha@fis.org.nz

We would love feedback on the revamp and welcome your comments.
Please email natasha@fis.org.nz
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Kiwi Television Drama Deserves Better (New
Publication)

20 June 2005

The decline in the quantity of homegrown drama on our television screens
needs to be addressed by whoever forms the next government, says Dr Trisha
Dunleavy, Senior lecturer in Media Studies, in the School of English, Film &
Theatre, at Victoria University.

Dr Dunleavy has compiled the first ever history of New Zealand television
drama in her book, Ourselves in Primetime, which was launched June 15. The
book analyses more than 40 years of New Zealand-made television drama
programmes, and provides a compact general history of the politics of
television and the uses and misuses of television by politicians.

Dr Dunleavy says the book provides a history of drama's development in
different eras of New Zealand television and case-studies of ground-breaking
drama programmes. It also looks at the creative influences on and key
approaches to drama production in this country and highlights the institutional
and policy developments that have influenced the genre's funding and
commissioning.




From the inaugural TV dramas, All Earth to Love (1963), scripted by radio
dramatist Al Flett, and Bruce Mason's The Evening Paper (1965), the book
traces the progress of the genre through the initial single channel controlled by
the then New Zealand Broadcasting Corporation (NZBC), through the
pioneering drama series, Pukemanu (1971-72), the first independent
docudrama, Gone Up North for a While (1972), Depression era serial The
Longest Winter (1974), and into the separation in 1975 of TV administration
under the newly created South Pacific Television (SPTV) with two channels,
TV One and TV2.

Explaining how drama production burgeoned with the arrival of two-channel
television in 1975, the book case-studies such landmark productions as: the
first long-running soap Close to Home which ran at 7pm two nights a week
from 1975 to 1983; Winners and Losers (1976) the first independently
produced drama anthology; children's blockbuster Hunter's Gold (1976); the
trades union series Moynihan (1976-77), as the first drama to be co-produced
with Australia; the compelling though controversial colonial series The
Governor (1977); and Glide Time (1978), the first screen adaptation of Roger
Hall's successful stage play.

Observing how political and economic pressures impacted on television and its
drama production, the book follows the amalgamation of the hitherto separate
public channels (Wellington's TV One and Auckland's South Pacific Television)
into the inception of two-channel entity, Television New Zealand (TVNZ) in
February 1980 and later its major restructuring into a State-owned Enterprise
in 1988, the arrival of TV3 in 1989 followed by the deregulation of the
broadcasting by the fourth Labour Government.

Dr Dunleavy devotes several pages to Shortland Street, the first New Zealand
soap opera to be geared to a competitive TV environment.

"Shortland Street's construction of ‘community' exemplifies how the
conventions of the genre, while they may be universally applied, can be locally
nuanced. The programme has provided regular work and a training ground for
local scriptwriters, directors, actors and crew, and has increased network
confidence in the pulling power of the genre in primetime.

"Shortland Street is an example of the power of TV drama to bring the reality of
current New Zealand life and mores to the attention of New Zealandaliils
population - financial constraints on our hospital services with prioritisation of
qualification for surgical treatment, pakeha bewilderment when confronted by
Maori spirituality, the complexities of lesbian relationships, the problems facing
single parent households, and so on. These undercurrents portray life in New
Zealand in 2005, like it or lump it, in a penetrating way not achieved by news




and what passes these days for current affairs programmes.

Dr Dunleavy laments the general lack of primetime series dramas such as
Street Legal in recent years, not only for New Zealand television but also for
New Zealand society.

"Despite recent successes in drama - of which Seven Periods with Mr
Gormsby, bro'Town, and The Insider's Guide to Happiness are examples,
there has been an apparent decline in this genre's volume of output and
primetime profile since 2001, when a range of local drama series (including
Street Legal, The Strip, Being Eve, Mataku and Mercy Peak) graced our
screens.

"As the prime seed funder of television drama, the Government needs to react
to this situation and further increase the pool of available funding for the
production of the 'high production value' forms of drama that have been the
most vulnerable to funding pressures in television generally. More public
funding, particularly for the popular, continuing primetime forms of drama
(which attain the highest audience profile) would allow our talented drama
writers and producers to maximise the opportunities that this genre offers to
reflect a sense of cultural identity and help create a better understanding by all
Kiwis (including new migrants) of our changing society.

"If New Zealand's own drama has ever needed a more overt show of
widespread public support from the viewers, then that time is right now, in an
election year and at a time of considerable structural change in television. In
addition to the vigorous "thumbs up" it continues to need from viewers of all
ages, this genre is crying out for more direct and focussed political support in
terms of funding and, dare | say it, formal expectation.

"Although much has been achieve since the year 2000, there is more work to
do in to secure the position of locally produced drama on our screens in
television's digital future. Why don't those with the power to increase public
funding for TV drama and to insist that it is screened by all leading networks -
in primetime hours"take a risk and use that power?"

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.




New Extension Opened at Nelson Public Libraries
20 June 2005

It has been several years in the planning and six months in construction but
April finally saw the opening of the new $1.2 million extension and alterations
to the Elma Turner Library in Nelson.

Author: lan Littleworth

The library has been extended by 600m? as well as the existing building
receiving an extreme makeover. Changes have included a new 6 station
Learning Centre, air conditioned Research/Heritage Room, expanded staff
work area, and of course more space for customers to relax and enjoy our
resources and services.

Part of the brief to Arthouse Architecture was to create an inviting and open
community space as well as continuing our focus on energy efficiency
operations. The use of strong colours is a particularly attractive feature of the
new library and adds to the welcoming atmosphere for customers.

We closed for a week to allow staff to move the collection around and for
builders to finish a myriad of jobs. During the week all 125,000 items of stock
were moved and most of the shelving as well. Needless to say that staff were
very glad to see the end of that particular task.

The official opening on 9 April was preceded by a dawn blessing from local Iwi.
On the opening day it was very pleasing to have 1300 customers pour through
the doors in 3 hours, nearly 50% up on our usual Saturday foot traffic.

Since the opening the library has enjoyed a stream of very favourable
comments and a steady increase in patronage. This new extension flags a big
step forward for Nelson Public Libraries in growing and improving our library
provision.

lan Littleworth
Manager Library Services




If you want to comment on this article then send an email to
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Eels Link to New Library's Watery Past
20 June 2005

Imagine sitting on the banks of a local river, book in hand, as shoals of eels
swim past your feet. It's a vision that Christchurch artist Bing Dawe is bringing
to reality as the new Parklands Library takes shape on Queenspark Drive.

The unique artworks being created for Christchurch City Libraries will give the
building a strong local identity, as they tell the story of its land before European
settlement. The Parklands neighbourhood was originally covered by wetlands
"W W Y which sustained a host of native birds, fish, and eels

' ‘ W . that became a source of food for local Maori tribes.
Nearby Travis Wetland is one of the few remnants of a
i1 landscape which once extended across the whole

| area, including the library site.

It's this distinctive story which Bing Dawe is weaving
and shaping into a huge river of eels, which will run as
carpet through the library from its main street entrance,
connecting to a sculpture outside the library in the form

- "M of a large hoop with 3 eels on its top edge. As well as
linking to the past, the artworks will remind us that what goes into our
waterways today affects our environment, including the birds and fish which
use our rivers and wetlands.

Parklands's art and design consultant, Mark McEntyre, says the artworks will
help to make the library an exciting space: "They're real, they're accessible,
people will be able to touch them and walk on them. As children play on the
library floor, they'll be playing in the
river. While they're reading their stories,
we'll also be sharing the story of the
area with them through Bing's work."

The river carpet has been specially
produced to cope with the tough
demands of the library, where furniture




will be constantly on the move to create different layouts at different parts of
the day. Christchurch company Dilana Rugs have masterminded the project,
including tracking down a special type of hard-wearing carpet able to be
printed with Bing's design.

Final touches are now being made to the eel sculpture and carpet, ready for
installation before the library opens in late July.

If you want to comment on this article then send an email to
webmaster@lianza.org.nz and we will publish your comments on a separate
page. Please state your name and which article you are commenting on.

New & Returning LIANZA Members
19 June 2005

Hello, welcome and come on in...
Welcome to:

Adair Bruorton - CHRISTCHURCH

Debbie Burgoyne - WELLINGTON

Charles Sturt University: Library - WAGGA WAGGA, AUSTRALIA
Andrew Compton - TAURANGA

Glenn Coster - CHRISTCHURCH

Liz Cowburn - LYTTLETON

Mercine Davidson - LOWER HUTT

Early Childhood Information Centre - WELLINGTON
Debra Eichler - AUCKLAND

Deborah Hankey - CHRISTCHURCH

Sarah Harper - CHRISTCHURCH

Iris Kovacli - AUCKLAND

Roberta Maclean - CHRISTCHURCH

National Library of Australia - CANBERRA, AUSTRALIA
Katie Pask - WELLINGTON

Alice Patterson-Coombes - WELLINGTON

Robyn Ramage - WAITAKERE CITY

Jay Robinson - NELSON

Simmons College - BOSTON

St Thomas of Canterbury College - CHRISTCHURCH
The Nelson Provincial Museum - NELSON




Zaklad Uzupelniania Zbiorow - WARSZAWA
Welcome back to:

Janet Bray - CHRISTCHURCH

Katherine Chisholm - PALMERSTON NORTH
Joanne Dillon - FEILDING

J Farquaharson - CHRISTCHURCH
Elizabeth Smith - WELLINGTON

Jane Treadwell - AUCKLAND




